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SEH ZHA

A7) 2@k} AL8lA Y3}

018 (R SHTH AR

MIASHglobalisation)9] AIHLE 7d& HUEE AH2Q| Olsat =&+ 9] Sl S8A
g9 s¥e 7o BECE dte AARE Frohs sy AlY & shibe th=A71Yolth
17M171 &, Q&8F SHOIOF =71 SO2 BAA ZEs AJE =it HEHE 5013
AP AIRIC R ThA7 | E2 2R CE Al 7o HOSATE 20417] =5 S0] U=
A7|dee et =u=7to] dRHEE s7lchks My it e s Ao 7O
S| S# ohLet A, RR2of Thet Al AR, el esAld 7sh 5 Mz Al
HAE S-otal ATLY ZAIA SHE ol FX|, AR, 84, 23, 7IE, I8l Az =

OI2717HA] Q179 4 Auto] deks nixlal At d=d0] s¥k= =279 e] 2

S Hel
MASHE= ‘BIEFO 29] AR (race to the bottom)' O|2t= AR E EMAIZ AL 2 EHE
I} 2120] FHE VARt Hihe 21 QUCH R1AAl S419] Th=A 7] S

RN A e esdel &8, Al /1A S OIRE F3AIA 0 AEsto] sig=9l 4

1) 289(2007), ITtH=A7199 AASH ZA0 B4 22 w29 H,, 7 1E) 3835,
pp.174~179.
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A IS dxotHA ALt Z7IKE FA/FAISH] flet Z7dol Lhkof Stk Y77t 7o
Ea1 Q7] WZOILEY FTA RIZE SeiMal BA s X 7Ho] 7t fgatal 2 2
&= Ol % Ol WEY ZI0Ith O|& =5517] fIoh gete] shil2 ‘w7iet A9 e =doh
sAtiet & o Atk Addsh] ot L oR FH, mAlEEE dde St =X 259

2) Supiot, A.(2019), TAISIECl9] HAthA oJn] & 1L09] A2, I=All=sEE|Z) 685, pp.9~24.

3) w&d, ?19 2, p.177.

4) 0|59 (2009), TAH2Q] =Z&SIeL ZA7IEH - HoASe s sl A9 At
g, MMIE3AFO] A4ty 6(4), BATHSH L AR EIAT, pp.98~124.
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=AIg}, EM, Ol =AILFE =20 573 Th=A7]Y 719] =Al|I7I=# F(IFA: International
Framework Agreement)? A4S HES 5 UrY
1988 A THE] 711901 Ths (Danone) 1t =AIAZHW(IUF) O] AEO2 =AI71EH
oFs AZESt O|F Th=A7]Y EARE IAlAME L 7] IAI7IEE ek 4= 115¢1(2016
| 718) 0% S o] IAIZIEE 2 1109 sl 5715 71EF O OECD T4
Zhol=210loll B 88 7|EO = 5111, olo] HE0] HYSH, AJoEIEA, AF 5
AIZE BERla B o #st ZAHEE "Hal kY 22 SZARS TR0 T
719 BAl= E2 ASlAL stea At S dAIo] O|2717HA] TH=E7 | a0 SAlsh=
AEs, A2 GAKARR! =R FE =27} EH%

HE L SAREY ez det Hie
7199 oo 7“@&“ oA ABMA eSARES] ARAQ 57 Ed HE B
S NI SHOIA g3aE Qotal g 4= QI

SFAIEH IFAS] SHAI L= QUTE =7F =529] Thal| g ekl A2 JHA] 9] F1558 (enforceable) & ZE
Al L=l A, tiAZ ZEAEPEA RE oo A =AREA 9] Al =gt 51\—21_':‘0] =2 {2
AP & TH=A7|YE0] FL6t

£ & SoIA XA il T

5) IFA= A2 BARPE ZAAFE 29 T 7| Yolete HolA aALMEHto R HAELY.
=715 £E6l0] 4 Y-S50 HEE SR HEL|0jof & 71E0] H= IAVIEOIR = 9
njoll A= =AI7IERolety & 4= Qrh fE|= IFA7E 'L e WeQ A3, 28 Helg &
orgl mf 7]120] b= IAI7IEole s QulolA ZAl7]E g eto] T A& sty $Hsitt OR]D}
ILO9] 7|2 % (fundamental convention)} E=E 287} Ut B ZA7|ESHFF O =
AL ShCh

6) B2 0§7]0] Gall ZAAME-F7} ILO, OECD, UN 5 =A|7|F &=of 71Ysto] H4 =715

o st Hek 7Io|EeiolE MBS ol A H2 = AR

7) AArS] Attt SN HE 872, 982), ZAl-s HAI(292, 1052), ots-s HAI(138%,
182%), YE AP SA1(100%, 1113).

8) I, Belolal A, =X HOAIE Al Z, SHEH S, HHRT), £HIAF A2, 23, A 5 7]
A9 AtSlE A Qlut THE WHE.

9) &#&84d, 19 2, p.178.
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RFRIAL SteE A B A e AtE of IFA7} ASHeket] AR =sAtsE9l =57l
EH, Q1A AR Kol 71064510l QITtal & 4~ UCh

5ol os= =24 IgAkE U 2

& tstsE S21 Q7 ATl Hi 7 8oks WASH QT ILo= 20194 28, ==
A AF)A thstof] #st AR 5]9] (Meeting of Experts on cross-border social dialogue)
£ /HFSIATE ZAllesHEe| 2 O S0k o] WEVE 219 =9 flsf AlEE 1LO
HIA TAZAm, olF B ot ol mAl7IE ok Al 7HA] AFAIA oA de WE
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THIEFEEE

2019 1028 pp.9~23
#awse7e TSSO CIRR7| 2 IR THY0| HZE ZHTIZHY

23R A5A g3 o
e N M

Aaet =A7|EH

ILO Sectoral Policies Department (SECTOR)

mE
X[t 1M712E =55 A2l Ha

Z=4 AFSIH thgHCross-border social dialogue)= Mz S40] ORLTH 1008 &
19 B SEXEE hEsl] FA=S/1 1008 HYE oSS AlEole Bals
371 918l 71771 BRSIThe 2] BOISIILh B, ALSR B 2R} B =)
TRl s 2 Bots MG = ol gt 280t Hefe == AHEA0A W 5 gle
L0471 HI9LT, )% AR 52 SHOR K2l BUL

S|

S
=
[S)

[a i

02

x O] 2 2018E0] BHHE 1109 RAME 1A (working paper)Q!l FInternational Framework
Agreements in the food retail, garment and chemical sectors: Lessons learned from three case
studiesg 9] 1, 2, 68 QOFst Z10]|ChHhttps://www.ilo.org/wemspS/groups/public/---ed_
dialogue/ - - -sector/documents/publication/wems_631043.pdf).

Original articles Copyright © 2018 International Labour Organization.
Korean translation copyright © 2019 Korean Labor Institute.
Translated and reproduced by permission.

1o HH9| 22 -it g2tdo tiell S KA F=t. o] 20l 8= A= AR ddi= vt
EAITLOY] A&} LAISHA] Z& <+ QAT
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Z=8 AFSA thete o] Ha7|+ 2 B2 3]9] =2 oA XEE O 2 O]F0fA]
At 1A7] &0 24 Al thsh= 2&F AIATE Q] 4], GATIRISH A AlAI S}

O] AEHQ AHAEE ARIHA] TSkl 214171 Z=0l] AAISHS] AFSIA XFAof St Al
A3 (World Commission on the Social Dimension of Globalization, 2002 1LO 2
e T4 ARl tigtet gesto] drkit B AR0] O1FOIX| Al A=Al0] F=5T
AIARIE 2] = 0] &2 ROl FHAHAlo] SEOE Q16t0] ILOZ} Ol gt HHA50] =
REeF AREAT ZH LA BAIE RSk Ol ofiet FAE & AL Al A=Alo] tis F71A
ATE AT 4= AA HRAt AEXACEY

=24 SRR SOIUTHA, ZEALRE AFEAL ] ALSIA ks Qe M2 Alks
O] EdI5Ial ol2igt Rl AA ZRoM FHE O 528 dgds J§5e 2oz HOl
Ch o7]oll= AI9%] B AAAE Q] =AM OS] (works council), =Rl P =s R8T
(International Transport Workers' Federation: ITF)1} = AISHAIARE RIS (International
Maritime Employers’ Committee: IMEC) ol MAE “AEAFE Q1 ok T12]al HlwA A=

& Q1 =R 7155 9 (International Framework Agreement, O]t IFA)O] £ SHEICE

o K
30
_TL

2

=1 T

201680 =A== 3](International Labour Conference: ILC)E= =24 ZHANS U
QP O] ARIEo] &St A9 (Resolution) 2t A E(Conclusion)S AEYGIACE FARECHE 2
BollME S0 U B ==A AlRlA tistE Frxlskal ol ARlA] tigte] Aedt
geol thet AFE S Z1S oo F5HATE? o1F flal 2019E 2¢ 12~15%0] 74
ZE =4 AlSA thsto] #st AE7E 39 (Meeting of Experts on cross-border social
dialogue)0]l H11%]= Ak50] 7]015H7] 915 201880 O] ARA17F R E QAL

1) https://www.ilo.org/public/english/wcsdg/index1.htm

2) https://www.ilo.org/wemsp5/groups/public/---ed_norm/---relconf/documents/

meetingdocument/wcms_489115.pdf

3) https://www.ilo.org/global/about-the -ilo/how - the -ilo-works/departments -and - offices/
governance/dialogue/WCMS_651368/lang- -en/index.htm

;
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9

OFAZHR = ST QAL [FAS APEEEQl 228 ALS|A Th5lE E281517] 98t 24
OF Be =47 (MNEs)Y I} A AME =2 (Global Union Federations: GUF)O] €]
ol 1 287t & AXAL Utk

O = 715—151@01]/\1 i7HEl% ARG TS AJZ A} o2 AR oA RIAE 279 TFA
of &St ZOFE, o] &+

o] ZEAE0] 11 ]Oi Eﬂ
& thslofl AMEA o2 Fofst 2R A1 A7 ATk

O] f= AMJollAl Th=&1712d 3t 8t IFA= 5 ARAIT0) tjAto] B
Z}RI7F QRIEE 1FA0] 8t RIS =08t AT} o] YIToAE TS & IFAS E408
A& 20|tk

_4

- 20159 7F=3F(Carrefour S.A)2F FUZE-EFLIE(UNI Global Union, 0]3 UNI)O]
ALsHHA AlEst IFA(2000E 0l &= A1 E)

- 2015¥ H&M Ul A&HE]= AB(H & M Hennes & Mauritz AB, 0|5} H&M), Q1T A
Erjg 22 RU2(ndustriALL Global Union, Olat AT AEZ|E) E A9E 551

Z=(Industrifacket Metall: TIF Metall)7} A2t IFA

910] % [FA A AT H2S AU, 8 YI7l0] A w8kl %1 2To] JAECh
D813 2 41919 1rA B 7K ZREO) Bk SHZEiT,

S FAS WAAZE O SUEQI 0SS B e A RIS FT HERA
AelATE SRBH B ROl e RO, 150 SHET IS FEoId e
£0) YUTIE, ARIATE BB RAS AOIT,

Bl rlo

4) 9A} F: sHA0 A= "o Wt ‘Z==+57]Y (Transnational Corporations: TNC)'Ol2h= S01E A}
STt

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief _1 1




A AT BE 8S 228 4 Qs A2 Qdsiof Bt e 919 F 1rac)
Hi} 08 T2 $E0) AU 224 ARSIA taiLt H2A7190] ZESHs olLIA

RE 1rA0] DA Qukstal B8 4 Qlck, T o] oA AlE
ot % o] FAS ESHEl] TRo] FAE EUC] BANE E CFREZIS0] B0k PRl

7] mhzol o] 17 Aol R WAS iRl 4 Girk
W=

O] A= Th=A7 |, SALME =0l B iy AFE 0] 8 FHAGARS 2ldst
B ASHE HE (semi-structured interviews) ZIHETE oL 2 =4 AFSA ThS)
of It 7|1&E AReES BESHE(desk review) st M HIEH O Z ST

oo AE taole =224 ASIE sl 871589 (European Framework Agreements:
EFA) 2 TFAO] ol CHFol ERFQ] F|4l HIUAQF AFAIES0] ZoERUCE SHR=S the}
(University of Hamburg)9] 2]~ {51 H (Felix Hadwiger)7t st TS GRS E
79O = TFAO] THEE FHFR Q1 AET} ZIAE QAT Eot Fo1HE 2o M=, 1FA7} 8HE
A A9l 0] Bli= A= AR S0iLtal AT, Jefst A4t AR 1FAR 719l st
He HluobALE IFAS] FAA Aeke totst= ol HE%0] QAURATE BHH [FAS] O HIer
off gt ABAT = ER 2oz UENITHNiforou, 20121 352-353).

FQ FHANZAN: =YOlFEFEWA] (snowball sampling) & &850}l ILO2| AHSAFE

_

E(Bureau for Employers’ Activities: ACT/EMP)Y 3} L2 AFH== (Bureau for Workers'
Activities: ACTRAV)® FE7HE9] AH2 I AL g drop A5 th=57]¢jo] QYiskal
U= 7S ofLgt 2ARS] AREAIARSE W6k Al Q| = &Q1 A& SIUT

5) https://www.ilo.org/actemp/lang--en/index.htm
6) https://www.ilo.org/actrav/lang- -en/index.htm

;
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O REFEEAS 5% SHAFO] AT} HIY2A (non-random) BA]0]7] ThZ0]
Aot BHTS tHEoh= Z10E & & ith ol2fet O|RE O] HAollM = FELAE EotA
F o] tiet 222 WE 7t itk 561 o] AFolle THE7 Yol 510} A

= A9l fFLE AR DEE HEo] giths o] AT SEYAQ &
FFEU DR Aolls =4 AlSlA thet Akt S6] 1FAQF E6H0], T AEE g

e M3 o+ AAS Zojth At
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Aol 7IE} 0] SHEARFEIE HES TAlGHA] R O] AR 221 E&
o A L=

N CHH7|QAa} IHAHELE THWO| T IFA

SEY AR R8¢ =+ S oLl IFA

IFA T F2o] &4 o ol A8EE= 8019) 22871EHGlobal Framework
Agreement: GFA)2 CHA 7|1t =AIAFE =2 IWO] 2 Falsto] AP o2 A Zst
FOFO|CHSchémann et al,, 2008). F29] ofdhut sfAETE Ohfet HA WA Q4E 2ot
otal Q= IFAE 229 AR (global industrial relations) 7HAE {18t 7IRZ & + QU
CHPapadakis, 2011: 2-3). 1L O] gt A= OFa] SEA 0] Rlem, Ol= T 1ot
Ao Ql, ZFALS W =59, TFE0la#AKF OJLAEIH (multi-stakeholder initiatives),
Z=A8 719" Ck(transnational company agreements) & I CFFoH HEfZ EXSIHTH= At
A2 YJSHECHHelfen and Fichter, 2013: 555).

IFA7} 229 LARAIR 254 AIA tiehE Qg $8%F L7t (toolbox)9] YF7}
UALL TFAE B2 SHOIM 77} 59 AFJA tisteh= Ao AHo]7F QT oA, IFA
= oAl gElEe R =7 0] SRgoro] #4538 & 2= Zl(enforceable) dt 22 |

A9l #5812 ZIR= Eeth ok A7 1FAC] TR A7 Al M L 2y} obA W=

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief _13




9 L2 S0] ZE O] AR, A= 9] AFSAHEAIS0] A8 #ofstal AKX = B
olet oA w20l 1FAZE =7t p29] AlelA] theht HRlnd & tiAlshK = Xetth thial
IFAE =7 2 228 sEolA AREAIRE Z2AC] dEs F50kl ARlA tieke dafet

L}

baf
1)
i)

IFAS| St

IFAE 7O ARA A HIZE QT £ Z9] IFA= 1988E0 AlEEACH, 2016E 7]
FOZ W AIA TFAS] 7= 11502 E0{5TH(Papadakis 2011: 3; Hadwiger 2018: 43).
Z715H asigse BAuge S0 kwsolAl9 Z1EEE 1} Hel(fundamental
principles and rights at work)E SI5HE E=FEA] IFAS FLSIATHY. WEtA] 1FAQ] S
7he ttE THE7 1959 & AR UER o 246k HEXIE WA 2250
7129 89| detoz & 4 Qe 0|t TU=A7|YE2 AFRlA] thatet AEA Q] LAl
AE ?Iet d&HE AA (framework) E DHSH= 213t &2 08 0|72 IFAE AZ6tal UTh

TAFRIAZ ERE AEE 7IE0R &8 o, IFA= 0iFs] A2 KEECl oIt of
EA (Hadwigen Q] HA10 8 115719] IFA & 82%0] dlgdl= 94712 ol HA}
£ © U=E71950] |oF BAFAIOILE O] 5 55%0l| sigdls 631 59 (264), =&~
(1571), £2uQ1(123), A/E(10) 0] BARE & 7IY9ES0] AME6IAT). IFAS AMZEot Th=
719 50| ol =710 71 FSEO AR, =R A= F20] HIRH 771 104=8 =
2lato] i 2470=10] EE 0] QIth= ol F53tal Ut Eot 2l2ole F4 019 A9
of ZAIE & CH=A7IYE0] AMdst IFA7F S7Fetal QUTE sHEQIAE TFAQ] 85%7F 2=
At 10,0008 oldke &5t & AARSE AlYle 2Yotal A= t7|gEs0] Adst o
oFolgt= Hole 5o HHadwiger, 2018: 47-49). 0] &L OFZg]7}19] =3 50| Ofx
2|7h Aol 1FAS] ATt g8of thell 2tal Q= @14l 71t & sieto] #Heto] 20106
off 3% oF Ao AT A7IE HE UCE O] A5t Autol] QI5HH, IFAE AZst 7470 Th=5]

ol

7) https://www.ilo.org/declaration/info/publications/WCMS_467653/lang--en/index.htm

;
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719 & VN old9] otze|7t =70l Algle fdetal Qe Th=A71l2 55710l g3t
(Labour Research Service, 2010).

IFAE= 35, A4, 3}, A 2 AHIAA O HESE 0 O]E}(Schbmann et al., 2008;
Hadwiger, 2018: 265-271). sAMI 2 41 FAI7F Al ¢ e s W (1TF) 1 A5l
AAFERILIA B IMEC) 7 A28 TR gt &85 Y| '?m—roﬂ RIZE 1FA7} oF Ak Qlrt
= FollA SnlETh

AU OZ TFAE THAZI 11 ARSIARS] HE Aol A& AT, 20098 0]=0f
AEE FAE IRE TH=A71Y99 SEYAde gt A8H e 88 il ATHibid,
pp.42-40). IFA= HOF GAFA} O] ALA] A oo TR #A| FL520] OV EA] =Lt
TIfLE OFAIZEA] TRAS] A K9l HSEIA BOtA o2 QIeh 28H4-0] ERf(TCe
ILO, 2010: 19; Eichhorst et al., 2011: 72-75; Hadwiger, 2018: 87).

OIFE IFAE HOoF BAIKISO0] O] =71 +E0A] A2AZE 4ot 52 oA
2 FEE MEE = 497 BTHSchomann et al,, 2008; Schomann, 2011: 29; Rosado
Marzdn, 2014: 748). IFA7} A Z%H, g Ch=A7| 92 IAIAME =R A WO XpAF L A5
Atol L] Qe TIRES Z=ARES &6l tie 21 & QAlskal AUt of2igh &
Al OZ [FAE 24 AIGA TELN S SRS (Papadakis, 2011: 3).

T ok BAKSS] ti3-o] HeehA] Bs ke AU Th=A7|h9] ARk Hi

ol HololH, nEHK 2 =-AQl 7|YQl SFAl B stegYalete] A= AMA Sl
OlaiAfet FEELE. =2 oA HH, Th=A7]10] AR AE2 ofg Al E L6
off 7FELA] 22 =30 el ZAIE O] QAL =227 FRet L% ATHNiforou, 2014:
370-371). GI20] AILHE QWS Lhst 7Pl - 50] thek IAA AgHauthority)O]
THHelfen and Fichter, 2013: 560). O]#st QAEES 5 IFAQ] OJdlS EX6HA of=

Qloloz &8t 4= 9T}

SR 71 e IFAE AIES FAMEEZAY L QI AER|SOIth IFAE AlE
ot 0E IALMEERMWO R = UNL IAAAES LT
International: BWI), =AY E =™ (International Federation of Journalists: IF]), <Al

L= (Building and Wood Workers’
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(O 1] FHAE L ZAUWH FA R Z A
2

mm QA EZ|S(HZEY, 2, olEX])
mm UNI(ZHQIAH|A)
m BWI(7H, 1Y
IUF(AE)
= (FJ(RZ)

A= : Hadwiger(2018: 44).

(12! 2] IFAQ| 7}
140
120
100
80
60
40
20
0

109 114 115 119
100 105
e

2 Qv > 3 » © A Q) V) Q N
Q Q Q Q Q Q Q Q Q N &y
S S
A

SAHIAL=E (Public Services International: PSI) B =7AllA15 =& (International Union of
Food, Agricultural, Hotel, Restaurant, Tobacco and Allied Workers’ Associations: IURS
£ 4 ATHHadwiger, 2018: 44-51). 1Lt TFAQ] FAIFQl 4=&= aiAol wet E2td <=
AUOLE AR AH L W] PAIO|EHE AAE FRI7F AR THE 4= ACEY
2016E7HR19] 71k S0t IFA7F $4) Bl Al Sole Thaat &2 o] Q0150] ¢

8) http://connect.bwint.org/default.asp?Issue=Multinationals&Language=EN; http://www.
uniglobalunion.org/about-us/global-agreements; http://admin.industriall-union.org/issues/

confronting-global-capital/global -framework -agreements; http://www.iufdocuments.org/ifa/
(Z5 20174 8¢ 21 & 7IR).
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- IFAE TS ZZFQ1 Horo] Hlon T A1t Hatol B B AIRH] 2QE QI
- TARPELE-FHWEE VIES =0]|Al(raise the bar)’, IFAO 2Z8HE OJF
3t A xslE E2 517] 98] Q=R AR E SHIL)
- 71 IFAE A4lstal Hebshs ] &8 918 712t
- RIHOZ [FAS FAM Y M AsHs ZAARE RS o= EX Ao ook 0] 9t
- ge =AY Cﬂﬂ%]ﬁu}élAgmqbmeoH%ﬂ7ij¥Wiﬂ%g
AVBIA AT} K& 7HsA REES Zk=1 QLOM, ojn] ZA|E 0] oL E| o Zodsta
UALE THSOISHHA A} O] L]A#E] Hol 3H251970] [FAC] E7I71E2 BZ5HK] Eet).

=l.T=
EN=is—

mjo

W

IFA7} 71E9] ALS|E thst 7IAIE 718 & SHRITE 1FAS] Ol & Qloll ==& AFSlA] st
g Qg ¥eo] 327t s 42E 50Ul ACHSchomann, 2011: 31-32; Davies
et al,, 2011: 206-210). 2009E 1€3} 2016 10 Atojoll AZE 5979] IFA 5 85%
= ollg =879 0 IR Z AW Zhofl SAIE thshide T&ahal ATHHadwiger,
2018: 83).

A= 1FAE 11O 712 o0l 7I1EH 0 Qe easolkel 71221 delE Q)
Zoh WAIR R A1Falal kY 8L} IFAE O]AA (heterogeneous) Q! S40]

i 1 yee sdo d- RIkibid, pp.71, 263). 20 1FAE §okI il § 1100
A JEdet EASHE 2RI71Z (L0 instruments), ILO THEA 7141} Al &A2 )0 #et

oz

ps)
03

30
¢}

AR AAILO Tripartite Declaration of Principles concerning Multinational Enterprises
and Social Policy: MNE Declaration(CHEE 719 4191)),10 UN 7193} Q1 OJALZ] (UN
Guiding Principles on Business and Human Rights), OECD Th=47]¢] 7}O] E2}Q1(OECD
MNE Guidelines), M|AQ1HAIA (Universal Declaration of Human Rights) ¥} &2 =K 7]

9) https://www.ilo.org/global/standards/introduction-to-international -labour-standards/
conventions-and-recommendations/lang - -en/index.htm
10) https://www.ilo.org/wemsp5/groups/public/---ed_emp/---emp_ent/ - - -multi/documents/
publication/wems_094386.pdf
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(I 3IIFANIZ F2 MR

Ch=X71Y

- AlelH Dot 2185 L AREA IS
Flet EE HA KS

- MY R

- ROt 7|31E =0 £ U=
ZEAS IO kil E =0
7104

-7 HEHE IS

- A2l H LS oo
2|A3 220l 7|0f

- 7|0'IJI1]1} 7HA‘|

-224 7|¥9Oo 2 M9l 0]0|X]|
=

-SSZENY F2VIE "R

A}& @ Helfen and Fichter(2011: 92, 2013: 557); IOE(2013); International Training Centre TLO(2010:
10); Papadakis(2011: 3, 77); Schomann et al.(2008).

972 AFoH= 497} 51 ALk

=719 IFAEB} Hli'_'?:j 89, il 9] TFAE O, Z= Bl &4 “8H

OyU'_IXL.

S
_l
:(|):4[‘
1S
fol
A
0('
I

rr ﬂl
>.l _4

S Zg5tal ATk Olﬂio} 2A1H TFA'7} SQO}UW IFAOI O‘EEE}
(Hadwiger, 2018: 67-71, 78, 253; Hadwiger interview, 2017; Riib and Platzer, 2014:
10).

olof Hlsl IFAZ A &st= OlF= AA EebAAl UL Ol oh MZ2 IFAE 7IE9] &Y
AR, =W =sd B HR AR §5E 7Hedo] 7] W2l Th=A71R19] 1FA Alde
Alslieh= RQ1C= ZF&stal AT FEot o] fore] RUI7IRI7E HetelA] @ths %
ULt =2 ZEE SV 22 ¥l(power) 9] Stfjof Thet 1FAS] 7107} HEGHA] 7] )
20| RN LR AW SOIA = o] st L 9| Fae|7t &=Th

E
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mEE

HIA S AbelA RFo] ok AIAIRIE = 22 BARIRIE 4= ZERIQ ARSAL
O] ALRlA] tielE fiet =R Al=S0ol ZIEEAeH MA ZxRloM Fd B Q8 g
& oA Hrtal 7=k

ILO?F OECD &2 ALS|A] tihE 210t MAA B A9A M REE2 RHA| AR, 7
ol & YRS sEotal Heeto =i AARet 228 SgAs gito] tiSdl
C}. UN 7193t Q1 O]&@=](2011), ILO Th=A7]9] 4191(2017) B OECD TheA71¢ 7}
O|=2101(2011)2 SE 9 ]71}13] R&E7bse 7 B QIEES tigh 7|9 7|0 =E
A = Qe yetol] #sto] #9] U= AEE ASstal At

olet FHollA =7h= ¥ Hat aS A", Al B Faajor & 977t o, =E
ofx19] 71EA= T} A2l B 10 HIEFFEY0] BE 2RSS Hestl I50A &8
2 7 Aes HFsior g o7t Qi ol T AR Q& QIAIE] ofof S SabA|Ql

2A=MAEE Mot g9 &€ HEstal 8o 239 F(evel playing field g &
o] lof Haoh 4] QAOITH VIZHRAEO] AFY &4 OJLIAE|E (Private compliance
initiatives)7} ZEA=AEU ZAles7IES AT = glou, J8ol: 26kl &5
£ Mlalotd= Z4=9 8 e Hete == Qlrh

T | A (Papadakis) @ S| E9TAQ 22 AFARS S AH B4 Hofl 24 S&e 6T
Lo 7ol AFEEQl == ARelA that SolAl 1FA7E S56] SR8 =77 HRIth= H

of S9sITt. A7 Y91} qAMEEZAMES 731§ 23ty ERIAEE aidalV]
Qe SHOR TFAE O&€dh= A7t 511 AT E5t IFA= ARMO] XE] wet U 22
A1 Horo] H QUL ofst FHoke &S FEolA AIFE UL SR7IA] IFAS AETH Th=
7199 oF 55%7F 7H 4=l ZARE Fal AR HAF & AIAIQl 7191 ZEASOA
A DRlE & AIARQI o] =4l Qlrh

11) https://www.ilo.org/public/english/wcsdg/index1.htm
12) 1ot} Aalof| thsiA= https://www.ilo.org/global/standards/introduction -to-international -
labour-standards/conventions -and -recommendations/lang- -en/index.htm Z=.
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ARSI A AT FAZ} KI7IR] OJRA A SR e of
Uik Rl £33 ARSIA thate] ET2A] AV 11 9leh 820 900] A2 oA o
EXE HOJETH ARG TIAQl 2719] 1FAE 5 1LO POk Ao BATE QIAES Q
S0} ST YA, el SYROL ol W AT B Suolis Su
RFo17} ULk,

T AR H5E IFAVE oY 7199] AREA ZRA0] Z1odstlon, ead ol ool =
AZolh= Ae HOFal AT 1FAE AARQl ARIAE flot A8 AAE AlSohH
CHFoE TAOIA 2R B 224t tf3ete] tietE F2Ieth o2 Qls dnht Th=A71Y
Ol oJufRI7} N5 3l B0l Aot A=Al 11 FJEE S0l = IAIE, 0] AHE 9
off Mol Folsh o]0l OotH, FA= 229 7o =A] T=A7I9] OJnX|E &6t
O] 710t ZIQ & HOITE Bot ThaA 7|19 AFslAtet e AIoIA =
of thet HSE Zslsh= tlole Y2=sHATE

F29] IFAE Ea A1t Steg QAR ofLet A9 SEAol et Aa oA 28t
ANZICEH OS & RS Seuial AUTh 1FAS] ES 22Y Z3Ake W 2294, &5
A&l B stegiAlsol AEsE a1, IF Boll= FuA Ao FRE Y| Stk AR T
7191 FAME AW SEuE, B, el 2 Ho] Q9] dHEe 8
ol Rk2lAF LiQIollA] TFAS] O]l S Z=otr] AIARICE 2L O]l Alelle OFAIZEAl=
0171 HEh= o Q& Q1 B0l Eateitt. aAtael FEE 2oiet SubAQ1 o B 2
=S Pl AHH9 BEOR Qo] IFA7F SaFAES] 4 O offl 29 Z=3¢10] N
= g2 AetEd 4~ len, 53] Z2AE0] SR oz LA Roh= AMYEA =
SRI= Tt Jeo] MR ke QU

O] ARMATE flcll HEo] Fojet =Q FHAIZA & e SolHmEl S8 (hyper-
market alliance)’O|L} ‘Al8l Q] A SHAction, Collaboration, Transformation: ACT) 139
SITiE SEiE AEalHA, AFEA QL =4 ALS|A thobrt shtel A HAIE 2d6hk= &
EE THA SHAE He & ASK0] sl o H4le Fob71k 3 & UE 0152 S|

N
>
10
%
e
o
N
o

r

>

13) https://actonlivingwages.com/

;
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IFAZ} OFEI7HR] RIS Bi5) Walshn) Bkl ks o1 AS AAISIILE Hitol Fofst
RE o]50] gFalo] AREE Erlshs Bl Qof ra0] WA QBRI HA} B
A3l 9 oS olaisty] $Iet olg Akglo] RESICH: Be ARA0|T WEEL B
= RHE oS Bort

FAC] ThEE ABFEIOL QIAIS ThS: S ALHE U S2159) ZSo] 0]27171K] T}
st} AROIAE FAk E7HRIZE A2l glon Z19lo] AIA e Ex 7190) K&t
543 BEE 71EY g AE9 OUREIHES Bedl sHig HooR EEAA
=2 0leky R E5 FAL THA7IQTH FRAE L EAW0] HZT 715 Y
SRS TABS 2] BIeitha AT Sk olo] vl rAl RPEOl 224 Al
A st M= BAIS tEst 8% AAZFOIM 1 ool Fat Eaaia Zolat =
Aotz oS Utk ka7 11 AEA} @mmau%zﬂgéaau@amaﬂmg
A Bl 5 ERlo] el A Yl F71El At alE O st

IFAE T3 SgAE0IA 221 dlE Stote 828 =790l 236l 1Los
ABIA TFEHES] AHgd e EF0IHA L, 159 Q80| A= R0 7ISARRAHIAS
Al Zstal IFAS] 7 SAE Qe APS A3 o ATt 1LO7} IFA 1F89] Oy}
FAE d=-2d B SAlotH, 18 oldy 52X E Qe g 756kl 7IEH

a
=
23 7135}
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THIEFEEE

20194 1023 pp.24~39
s=so 7|SEZ @ CHES7| T} ZRARE L ZAHW0| H|Z 3 27| =80}

NE 2ufl0] 7|}
AP 2Avo] A A%

A8k

ILO Sectoral Policies Department (SECTOR)

m AEATHRIO| R

A0 AMAFRIQE AHIAL ZHofl BRFEA] E Qs d1e]Ql
% ofLoH i< O]&A] (heterogeneous)Ql E4& X|HLY. O] AL R AL 2FAH, T
Mg @A QEIE 5), BX Eet JEl(atl A S EF A stolHnio] 0]27]17}A])
2 A IR (EHEORE 2RE &7, ZHRO|E THEE
2 HOITE Eot 2mie] S2H JgAtes 10| Hdte A%0] 22| Zga &
g7 oh= gl o] e £ Adge ob7] 2o, AlBAam Y Tl &7 B 5HR Al

& (upstream and downstream markets)IHe ZTES] AAE 0] ACHILO, 2015a: 3).

x O] 22 2018E0] B 1L09] ZAME 11A] (working paper)?] [International Framework Agreements
in the food retail, garment and chemical sectors: Lessons learned from three case studiesy 9| 35S
A7HSE ZAOIChhttps://www.ilo.org/wemspS/groups/public/ - - -ed_dialogue/- - -sector/documents/
publication/wems_631043.pdf).

Original articles Copyright ©2018 International Labour Organization.
Korean translation copyright © 2019 Korean Labor Institute.
Translated and reproduced by permission.

ILOE H99] e dat dehdol tis] Hs KA =t 0] 20l FEHE Holl= AR Asliz
EAl 1L09] gt RIS @& 4 Atk
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amfle =7F ARl 8ol A Z1ofstal AUtk o) 20149 m=olAE Aol
1,5369 Ho] 1% 0] ARAIL(US Department of Labor, 2015)Y 115 OF 47.8%= 0140]
AT (US Department of Labor, 2016), 200l J1&E Rh= TRt =58 15,5920 HO)
10%01 S8Foh= TR HStatista, 2017). 20124 7IEO2 £MYE Hl=F GDPY| 16%E
ARG CHNational Retail Federation, PwC, 2014). SQ9] A% Anjol 18% ZL=2At
TE 3430 HoUAl T1F 02 66.2%01R 2 (Ver.di and WABE-Institut, 2015), 2014
H 71E£0F2 Bt =58 42708 HOl 8%0f iE k= AT Statistisches Bundesamit,
2015). 2016E 7|1E0 2 AL =Y GDPY 154%E AFAIGIATCHEHI Retail Institute,
n.d.).

AARES A MAFCE AEst s HOAT AlZAmYo 42 2o o &

2Ol 7Yoo r SEtes 80| U5HA LERAL QAT AlAISHE O] Atolls RIS S+

0]

AFE WollA £Q8E AIZRIQIE 7IRAL A R TH=A7| P E (MNEs)20] AP 5|0
ACHBibby, 2016: 12-14). O]t FFHYAAS2 AT =0l AE=0] LIRS e Fn}

2 JQIQ A7t HA] Z2t, Azl ol 2ot AE9] BEE} FAS 2™E 4= Q. 0]
of whet MAAR! AZAmYe LUt oz AL S (producer-driven)Ol2H| HH=
TORAY F A (buyer-driven) Q1 585 RUCHILO, 2016d: 2).
g AZAMAE IEE AE9 g% Mihlt REE RAlGHL ASEOR 7HEs
I, Mstoh= AHIAL 78 SFAI7 bS] $ITh SFAES 719
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QCHBarrientos, 2001: 91).
AlE AATCEA| O] 23R 710] 7HE oSt A7 Bt o AT A
A= sYAM=E B YAIEZ R casual workers), YIAILZAL

(temporary workers) == (SHAIA]) O|FZEAE 11&0= 42F0] AALL QAT olgfeh &

>
THt
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>
fly
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4>

1) =24 ol =l SARE A F=Th
2) 9} = sHA oAl "Rt mht ‘=571 (Transnational Corporations: TNC)'O2H= €015 Af
STt
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EAEE SEO| RV HESTH: A8 T Eol
= HIR7] flall AFSlA thstoll Foishe ol @ Qo Jeky =AH0] Z0jE o] /s 7t
O] AT}HILO, 2015b: 3).

Ol =Q FHIE ARl ZF A, steg @Al 2 ZHR0|= 7HEF of A ut ohuzt

H
A e Mito] A7 A0 F2EAS THFHIHE JRIE BRIt
ASAMYEL| C=X7 [ Hat ML E L T HYO| H[Ze 4|7 =S

SR AlZFLm A 67] 7190l RUZR-KRLIE(UNI Global Union, Ola} UNI)
I =RI71E 8 S (nternational Framework Agreement, O]t IFA)S AEsHLCH 7M23F
(Carrefour SA; 2001 IFA A4, 2015 A4, TEIAIHIOE F=AIZIAH2008E Al E), Fet
OlE QIE{UIME (Shoprite International Ltd.; 20109 A|Z), HEZ “1FMetro Group;
20139 A4), o2 FAI5]AHAeon Co., Lid.; 2014 A1) E 24F 2]H Y (Auchan Retail;
20179 AZ)o] oo sfEsitt UNI= A AlA 150= OJ&01A 2,000 Bo| ZEAFE T
HGH= AH] AL O] A APE = R W (global union federation)O]C},

QoA AGsh IFAS] AUk fH o] 2ALE & 7I¥ES0] Aldst goroltt. d&=9] AT1F
Q1 O]2& OtA[oloIA BF Ft HE29] 7Y OEA S=il SHOF7IASHASEAN) 970 =
ollA Al S 295kl ATHAeon, 2017). HotZe|7tEsl=0l BALS & SetolEx ofxe|
7h 2] #29] FHUE AmA A ofzE|7t tiS Wl 1571=01A At S 2Yatkal T
(Shoprite Holdings Ltd., 2017). 2| 6711 &2MAl & AlZAamYoltt FEs= 72 fle
M, F2 Sto|HIED, HARY 2 fHAEYO] FEIZ AIRS 2SIt

olgfsh AlZ AP Y IFAE Hlwal] HH, 64 BF =049 72430 A
(fundamental principles and rights at work)E Ag5tal QLM & 11O Fefof tieh A

3) 510JH I} (hypermarket)Q] BO): “F2 4£EAl(town) 21 R0 QX3 THLIeH BRI AES
TS tht 2 SRR S 2HE e & 729 AZ AHIA iE" (SAZE Ho AR
7 I41E] (supercentre)®] B2l: “FZ 1Q| K% (suburban)?] 58 F&E FI3 Koj7 &0l Y

ot 79 TE MEISat g7 QIR RHAl FAF AHIE 2 ti+E o iid" (8s)
5) T AEO] (superstore)Q] ‘GQ: “ALeAl 213 A o] XIS o 2 RO FHuEl" (5)

4

=

;
26_FAILGHR 2010 10-B < ~~========mmo oo momoeeeeeeeeeeeeeeeeeeeeiiilaioooionooooooooooooo




F& 286t e A2E HA LUk Y FAE S2AI0T} AePE A0 Eet Ree
a1 QUCE ehe) ke HAIEO] Q= 212 ORLATE IFA= SRR O F T A

= S¥ITHHadwiger, 2015: 28-31). O] AF19] 619 TFA & 412 S5AA 2
SHEEAIE AEstal AT ol “Th=A7IYe Ate] Y ARIS0] A=
e Fale 2% 250 FASsHE Mdstes dE6l= tl g dAlsoF ot}
A AA(ILO MNE Declaration)®] 780l QA4S Z0|t}HILO, 2017). TS
£ Jefet 89 ol HojFErh

rr
=
@)
Aw)
H
i)
N

AZAHY IFAS HEZHL|0f 2tet &of 8 L

. TIPIAIIO} ZABIAFE RHARSE AHS AZBHALE RIAJO] AHI A8 HIZ3HIR)
Sz 7I9iE0) ol2let YRS £4T Bet Arks AS IES LB )
AJHFOE-UNI 7} IFA, 20081)

“SUO|E A2 (Shoprite Checkers)= S IAI2E Aeeholl Q101, RRAMRF BEREZ}
A2 £2 AHEA A& (principles of good governance)€ Ol&olZT= QXIE
S5t SFYAEE Aot S =g Z0|tE (FElO]E - UNI ZHIFA, 20104)
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1,0379] =0, O] & 53%= L& 01219 X0l A A% tiE0Ith 74, 2tEl ofmzl7}
2 OFAJOFZ} 3T F28] AJZOICHCarrefour, n.d., 2017a). SIANE 2015H9] ORI E &
Az YE0|E (Deloitte) 7t 2ot 120170 40 2= 1k (Global Powers of Retailing
2017) ,2h= HalAol QJ5HA, 7123 = AlAOIA 7THRIE 2 o] 2 GAO]Lt.

At 206t == K&E7Est Ay 290 A=80R% 7|0fshs 7|¥oE 88
SIACE AAPE U B 22 JgAtsd s B2 dge ASH0RE njE 4 s =
g2 7120]al UL ofAt) 7t= 3 oA Bl = AlEQ] 70% Olde E471YT e
=719] = U 7T AAFSH AJE0]THCCarrefour, 2017a).

200140] 742 39F UNI= 2T 2 59] [FAE AIESHITE 1H|0JA] 220 A10] 1948
H AANS] Abe 2 tFEA BHS §9k(Freedom of Association and Protection of the Right
to Organise Convention, 1948, 87%), 1949 TFAH W Thr| A &2k (Right to Organise
and Collective Bargaining Convention, 1949, 985), 1971 22X &K (Workers’
Representatives Convention, 1971, 135%) S} Z0] AFE3I0L ALS|A] SOl {8t =2
ILO ¥Oro] HZAS0] ks A=0ITths 38FIAIE AT O] IFAE O3, LollA|

5 ZA=EE Hidshs SAlol 71237} sollA9] 7|2/ AtlE 28R s E55)
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1 ASE 7IEotHA, o] 18] &I #Hsto] IFR] @0l oj2ist ARES *
SA7120= A& He6] ofal ATHCarrefour and UNI, 2001).

201540] 7h=32F UNI= 18H|0JXoll Y6l= TAFS|A] tistet Therd S71 Bl 72401
T2A AT O] E5E 98 =AIE (nternational Agreement for the Promotion of Social
Dialogue and Diversity and Respect for Basic Employee Rights) |0l AESOZ4] Y
off thet QA& A=Rlshal o179] IFAS A4l B HEASIRALE O] IFAE 2015 10E 1257
B 349 &7 AZELACHCarrefour and UNI, 2015). O] HoFol|A] 7V FEHA]
= 582 71237 RSt @A =Haior g AlgEol #sto] AEA galet HEs
O] SEYAIHY ohe} steg Al ZHx0|= 7HY o = gl &85 Q{rh= ZIoIt T
| IFA= TS & EZ6HAIE 0]0]] SHEER = E2 MER 8 WES=E 5 0] ATk
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O] IFAE ‘7M1= 50 SYE 0 712329 SA| 2 #elsto e glAkE"ol A&8Htt=
Zg dgolal etz HE 7M23FE AAI O] A& ECHCarrefour and UNI, 2015: 3). &
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JotAl A &otal Ut & Ak HHE REe HEchs SEgAE

SIZ} (Carrefour Supplier Charter) |0 A'H5tal O]F &£45f0F 5},
=) o

ZHRO|I = 2HYUAE2 MEF AdH S HYAF (Carrefour

Commitment Charter for the Protection of Human Rights) | Ol A|E3HOF ST}, AHIA Z+
ARIQF TSI IFAE “E5] st B H 9JF 0] 40 FHE () AE| L9 Hito]

Asto] 712 EE AqH)A ZFUAE AFEsH0F st} 1l WAISHT QTHCarrefour and UNI,

2015: 10~11).

Z=n o

BTEoIN AEH ASA TEFs Bote] 4BS 918 Bea4E 7aEo] Atk ol

o2t IFAQ) ol & A=ol7] flall 371A] 2lQfAl7E ARI= o] TR o & S]o)7F 7hE]% 1l Tt

1. 29 UNI-7F=23E AASW(UNI Carrefour Global Alliance) 3]9]= A2 A 13]
7R o0z HFEH, “H718Q AHIZRE SEstal Yofo] HAIE () FAIS0] =9
ZA"ske= o FAIZF QHCarrefour and UNI, 2015: 4). 0] §]9]0]|

il

2.7}

.
30_3™Ikghem 20193 1085 «

RESO] ZE5H, TEb] SO0 AR STt BRist Azet B
% QILk= HolA 53] Easitt

F2F UNIE 7123 889 &40 R E FA6kl HEsh| fla) Eeo] A2l



E RS2 95t tH Carrefour and UNI, 2015: 11).

3. “oldo] A= Erietal o Yool HAWEA AHGHA e BE dotss #H
571 f1l” kel & GAK tHES0] FAsthe dtFoz Ae #129] o]dg] 9l
(implementation meetings) & N 23] 7HF|SHCF(Carrefour and UNI, 2015: 12).

I2ACHInterview 1a). E:LM o] Fofsh= theet iRl S0l dots Rojgemn ols
o] SX|olA] TFAC] TS M AZS 7HE = AEE Sh= B W9 SH0] JAALEY 723
SEgAS0l dote Fojotal, Eddt JHE MIsh, QXS IFAGeEN OS5k 1
=9 SFAlES 012t st PR WA O the 4 VIS Hetth(Interview 2a). o
H A= =251 UNIE ZEeEs Sl olit 2EdEge HUEZSTH goaQl & BAL
Ah= gorel ol e fleliie BaA oz £at0] Walrt ke ofof 5h7] mjzo] olo] &
g 7hseh Z10] o} X&5A Q1 2RSS Sl 018 & Ags ddstal 2Ith

of gofol met £ SHUA, stegdAl B ZHRO|= 7PEE SR =S0lA19] 712

79l SFHA &

w2t Al v
o] ®aiat 7t

A & Tl
2|3t AE1E KACk SHAIH, O] 8Tl ojgizo] e 723 : +
sleadaler Azlish, o] dAlE2 A& S5t +R9 AEA Hs S
=0, SgAkE TAIE 2Echks S0 A=7IA7E fls 4golth bsdF]

ﬂJll'l

S A
T

b
=S Pl SRR VA7 s SeAs FEAN F=7HEQ1 AHH0] sttt o]
ol HojA fetol &8 Hastal ZEo A™O| Elevel playing field) g 24617 9
SiMe SaHEQl ZEASEAEYE B0, HZHREO] AME &4 OJLMEIH (private
compliance initiatives) = ZZ2ASAEE AE ¢+ QUESE &4E Ailsk s 29
Es Hebe o= Ags UAEIof ot BEY SE0M IE Es0] TdEE 49 B
= A OJsiHARRE0] Fofsh= 2EXQ HA o= Lotd & QU5 AJ5A]Q1 ALelA T

o

©

MO Z SH Hinterview 1a).

m\:l

0

) O] HEL H&MY} AT AER]E SEHFLR0] XE% IFASH FAKSITE Olf S 71815H @9 U8
T YRS 7IEt =2=A ARA EHQ} ZIRl (pp.50~51) FE.
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AL olefS IFOIA UNIS] Q382 Al ZRRIE 31 It B, UNIE Bokol L gol
A sl SRt S0 282 Aelshi @A Al7Isor & 2ol k. B, T2
719150 Thah IFAS A Zsti SHIE LA 840 Ea8E AFsES Seisio sk
AR, HEFO) M%ahal ARIE AiEA FBLES vl BRIs] 18 7ot 7]

:

Ao g3 SolA 2718 H Y EXVI5S 60k SH(Interview 2a).
SAX| HE dat

UNICH 7237} Al8SH IFAE 7H2 0] 7199 AlelA] #e) Mg Helslglom 018 &
ol o] 7oA 29 RIS FHloh= tl 710I6kATE Z=AL 22| 2tet st 7he of
FAQ A2 SFHI0F Al ARIA S EEE & 4 AT 201280 7237} E5H|of
Ul AMRRIE mhztohHA]l JEESQl s 3st $40] ofH A7 JAIR, IFAE O] =719

AREAOl RIEA1Q1 ke DALl QT

SZH|Ot L IFA O]

- TH2FE: IFAR} SIX| L ARZEA| U 7H L SHAIA & -
‘() 20118 7423E ZE2H|01O] 2EAES MEL =58 (La Union)S 243}

11, 229 7]EF 9 (Global Framework Agreement, O]5l GFA)O] HEL O] Q= At
AE9] HPlE Q76 UNIRF 7B HEHRIE9] KXo @Yol §IX] 7t=

ZAES 2ZS S5 AAGIALE 20158 9o A1 =30] £ =
ZAH] 60%0ll etz 7,00080] O]=FITE T Lopr} 7123 ZFH|0} 77
OF 80%0NIA Z=A L7} AdEERATE 0]9F Zo] Zot &Y S VRO R A1d X
= 4y, e ou, DR AREST) SEs AAZK, & THR BRI (trade
union leave) B AFSA] tha} QAo ot &g 2gtet 2719 HA|FerE Aad &
AJULEL FEAO] SFH|Ob= 71EF ARl AEE O] Qe 17is & 7S 7t
ZUAIRIO =2 ZEA 7 EXISHA @ FEet =7IQITE HIS SFH|0PHH|
EotAle AT 71239] GFAol HEEO] = 110 HOF 1352(1971E Z2A}

;
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O gHohe MER =28 Aol 0] SFH|0F ZEAS0] 2ALY] Ay B T
wAol thet ARlE A 4= Qs RHsks tl 7He 2 =20] Tk 20126 &
of ZFHIoF W 7Zt23F AglAkEe 29l 2AmAAQl AT 4=(Cencosud)ofl M2
ALt 7t2F FFHOt] MEA #5H sz 72 HEol sl E B o+ AU,
> 7|41 M2 O]Fofl 7230} SOl E HE Q= AlelA] TIStAIAIE &5V
£ Z2EsIA AFslAF B G A HAOIA GFAQ] Oldlls RAIEH THE AR et
Hlulsl HH, 7F=3F0] GFAZF 2 EHIOM0A HEE O] Allle k= 71 gtiskal
RA=29] A HAIYOF Ald e 05Ut FolA mie 83501 Alet &
T ACE”

AFS @ Voss, E. and F. Hadwiger(2015), Achieving Decent Work in Global Supply Chains: Lessons
learned from Global Framework Agreements, Draft Policy Paper prepared for ACTRAV, p.15.

20164 6€ 290 7t2F= FahLotollA @ AEg|or Am A9 Fek(Billa) ] & 89
NE MARLE B X AFFEOIE Weto] L2AMEE w2zt o]F 20174 $F 8l S¢F UNI
o oJal =B QIC}. UNIo] QJaHH 7b=23E-UNIQ] TFA ElR0]| ojn] Fnjjofo] AEst 7]
HHo] nREE 0] QIA7] w0l T2ist RS IbE e BRI StTHinterview 1a).

20179 =Hhol| IFAE M2 OF=FIEILE SIA] ZYTlat OF=RIEIL) 1 F FAECY ()
EAsido] 71050t FHE (Walmart) 9] 24 AR E0] thits: Fojst A= 72
9] o] AL QL= A=A, FAECYSE 7I12FE SA] AYZI0] £ Hoh= L2A
S0IA S AQtstal RATtal HlEeIIct ERsiZol #st ra 3ol wel, olzis 8
2 X ZYRoA HA FoE Fofl UNI AR LAl UNRE 018 THA| 7H23E9] ARG A
F(Social Relations Department) = &Kot AR AAX0] FOlE Safl ZAE lidst
T = ol CHInterview 1a).

HIE7IA 2 Q8 AFZ2A], TFAE 2001 0] 2HSH O]F 71232} UNI 7ol A4HE o]
A4S fst AEIUAE Msleh= 7180l ERATE O] IFAx= Horol & GAKFEERH X
X001 AAE HACH, 0= Z A £Q QAo H1E50] AASOIE IFAS] A|E5A Q1
ojgfo|Lt F71A Q1 WRlo] RHH O Z FEFIA| LAUTH= FollA EHUTH
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sl
UNIO|| W2, O0]& QlsiAl= F7HEQ1 RX=0] & Qolth A, AlZAmPA A9l -
& 710] 52 5] 1FAQ] =1} o)dlo) &
Y & E ik o]t eA =-A Q1 A T (arbitration mechanism)E AAX[sHOF ST
o
=

(Interview 1a). T8t AFAOPR HA A S 258l OF SHHInterview 2a).

m AZAY A2 AN Cietol 7|E HEy

FE3FQL UNIE Als 3 dH ZRE Z86t0] THefot tA 9] AlSlA thotol]l 3s50=
ofst dgo] Bt 7HE thaEAQl AR, 71232F UNI= TFA QJo] d=gtdAlY) shiidE
OHEIS A (Accord on Fire and Building Safety)Oll = Zt0iata1 QICED

haEes FE9 FH AN 99 AIE (European Works Council Directive)O] ¥ &
H 1996130 AAl FEEAIEOSC FEEEA RIS (European Committee for
Information and Consultation: CICE)E A#6ILE CICEE= $8 6/H=9] =X HHE
TIJE0] lem UNIE g7 Q2 Fosetal ITHUNI, 2016).

EU W B ALS)E thsh 213 (sectoral social dialogue committee)= A+ T=0j
e BF ZLSHT, 0] YI¥5]E UNI REIAHA(UNI Europa Commerce) 2F G2 THA
(EuroCommerce) 2] HEEZ T ECHEuropean Commission, n.d.=b).

AlEariy A 109 =9 AHe] B2 ooz=E Abd 3oz JHFE ame il
S¥A o0l &t Atz A9 Ax| et Al o] nxl= Je(Global Dialogue
Forum on Employment Relationships in Retail Commerce: Their impact on Decent
Work and Competitiveness, 20158)1} A1 O] A ad U Z=8H4 Hetof e 3l

g Z2XE9 @Ftol] St AIAtHSHEH (Global Dialogue Forum on the Needs of Older

7) Ol 3 71EI5H @9 W& & AFi9] 7IEt 254 AR that 7Rl (pp.50~51) FE.

;
34_FAILGHRI 2010 10-B < ~~~======mmmmmomoooemneeeeeeeeeeeeeeeeeeeeeeiiiliioooionooooooooooooo




Workers in relation to Changing Work Processes and the Working Environment in
Retail Commerce, 2011E)E 0= & 5= ACL 1LOCS] mA|EHANE (International Training
Centre)'= A|9A] XHA9] ALS]A] tigteso] A =A0|T). o] EU, UNI Bl FEAHA0k
RIESI0] A1 BU 31921} 719) R0 LARHASS HACR AgHES| o 1% U

ALBIA tigt RS lst 2 27 (2013~2014)& AAletal AT

ALE TFAQ] 2015 Z=QIAIOA] 7H0] 2lOJH (Guy Ryder) ILO AFREEE T2} &2

o

1 o AHHAOIAM &S =017] fls) 71237 F
Shal Qe AEAQ ZXEs & HAED 0] ®or2 & #71(ohn Ruggie) 1l

9] UN Ol = (UN Guiding Principles)d} OECD CI=&7]¢] 710 =89l
(OECD Guidelines for Multinational Enterprises)¥gF OfL|Z} ILOQ] 7| EH Feks
of 7lgts 7l At ZEARES Hile EFE0J0F 5, 7H=3E2F UNLE 0] §ots
AEetoEM 72RO IgAts At A& A A= AlgEEE Frloke 7

& F=56ka1 QL (UNT, 2015)

4

2015901 A IFA= 7HE32E UNI E50] Qo Aoz FI7HETh 7239 4F
oAl ZAXIO| = 7HEH B 89 SE2 Th=A7IYel Bl Qo] mle ST s
AU, sdAoz IASES AlY miai ZeR0|= 7HEE S FHE6HAl &7] o]t
IFAE 27t Bl 37 SEeRIS0l tish Al &athe 21t #elsto], 7123e UNis =228 35
Al W 2233 7ol 1ra7t B ZA 7100 o Qltke Joll SQlgith ol fldike
=HAQ 28V ARl 5 Soll BHoEAEE dofoh= 21 o], A=t oldE <
oF 3745 Q1 AHelo] EQsitt.

ARFCR 712+ tho] Tst CSRUIGQ ASIA F Q) olUMEIEE Agstal Q
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on, ol HriE Ao, dEtidd HE, KA S59A e B 224 A 227049
of ¥ISE]0] QUch BEot 7t2F= A=Al 8ol Adstal Al 28] AlelH R|&7}
] 5] (Social Sustainability Committee of the Consumer Goods Forum)2} & At
ol Foigt AllolA] & 4 QI0l, galo] Artelg FEIsH] SIs) AYAHET ¥
15 oA S S WOIEYILE Q0] thet ThAly|9le] F0l0RE WAjst meis 414
H(loi sur le devoir de vigilance des sociétés méres et des entreprises donneuses)Ol|
ot ZI23et 28 A U OE 8 7IY9E2 SuAke U i asol tiet HeE gk,
AigAtet steaeAl 2 SaeRse dge g718es dEoh, figls 0|4l Aot
Tl E olidstr] fls KAt ZAIE FlotH, Aldet 2=x]0] thall A=t B7FE sli=ith
9JA

_IV” 119 or

UNIO 916}‘3& IFAQ] O]Hof| thst 74239 = 71230 BE ALY SA0IA 54
M, Ol= & AoA AlZ4me9] Eolgt A2t g = ATHInterview 1a). TFE SHHOFE
7HE3EE= UNIE AIEE ¢ Qe US4 nid AtiE =0] Brkstal ATHinterview 2a).

7F23Q} UNI 7He] & TFA7} 2018\ 1080l T EHA 22 IFAE ISt F40] 2 AJE

HrhInterview 2a). 7123 = HOZ T [FA7} 224 AFSIA thshs QI sl 7IAI7F 2 A

OF 7|tholal ATHInterview 2a).

S Z3A ANGIA tigtol tist uNiQ] HIF S Th=a 71 Ete] AEEQl tigt ZES

‘SHolHE 58 (hypermarket alliance)’ O 2 S8ot0] @4, 7123 HEZ 59| =i 6f
9]

olmniAe] RE ch%cﬂ 871 HOlSHES s ZAoIT, ol Bw, ABAnIglo] Fus)
= S8t 0% S2bE0ln SEEQ BAOR TSE 4 918 2ol Sx) ol#is HA

=
oish 2 =57 l%li} UNI 7Hol] =917} &l SO|TH(Interview 1a).

:
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sgoe J|SEE @ CH2 7| AL ZHWO| HZsH 2H 7| =&

e B e ]

AR L 2 o] A2t

A8k

ILO Sectoral Policies Department (SECTOR)

0|79 Q= AR £& AFEQ OF 5% AKISHHWTO, 2017). FQ 97 $E537}
FE FHAEE, g=dUAlL HEY, QL E 5 5 UCH Y=gl

’

o
O] 42, 20104 AA| &% 5 AF9 HIEE 86%7F HATIHITC Trade Map).

O F4l S(garment supply chain)Ofl= CHESE 11L9] ol2] FAIS0] Fojst
al QO A BAE B40A alEStE o] O]FOR17] whZof Zelstr7F BRsttt

(Fernandez-Stark, Frederick and Gereffi, 2011). 2= THA0A] BA0] X|gslEZ HAl&

AL TR B BFES TR, B4, S 2 AFRE SE0lM S08S SAORM ML

R oo =1

x O] 22 2018E0] B 1L09] ZAME 11A] (working paper)?] [International Framework Agreements
in the food retail, garment and chemical sectors: Lessons learned from three case studiesy Q| 45+S
RQOFSH 0| Chhttps://www.ilo.org/wemspS/groups/public/ - - -ed_dialogue/- - -sector/documents/
publication/wems_631043.pdf).
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F 1 a) 7FEAY (processing zones)S Sl EoltE SES AY BE 18
b) WTO APF=9] FERIE el
AF& @ WTO Secretariat(WTO, 2017).

de Sotal, HIgs S0, Ol #& [AISHAL Zidshs Jets HAshHs Beo] Atk
kil

HUZS wH0 Lulp Ho ZEASA 18

A S :_HL
7129 QFAIOIA LB ZAT H8181} &2 BEA Q1 ST ofLet ZAIRE 2
7 (@)

S2 o] AFtolA RAEI 2

=
—

CHILO, 2014b; Better Work, 2016
FZ S=0A 50l FE5] REL QA BETHAlL HIEY, Ok, 17| A, ZHL]

oF, 2EIRIot 22 TR0l A/ H) AAES RARIIA HHAE0] i e RIS

O|CHILO, 2014a: 15). Tt WEst Z2AIN} £5 W G010 Hst 89 njH|eF &
1) 20179 7€l 1LO0+= ASAF A 9] AR HIERIA 1A 3]9](5th Conference of the Regulating

for Decent Work Network)E 7H&5I91 11, O] S|OoA] & A ATAIES E35] 9 FAIYHO] QA9
AX}z]of] ol THFSt SHE =9|otATh
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H5t0] £Q =L Hot Ut B2
a4 7issto] tiAlsh] fls a9l
H &S F|4 86t QAUHBarrientos, Gereffi and Rossi, 2011). 22F0] X313 0] O|2&= A
71ol= olgist Z=ARS0] QAN etey ZEANES EEE WoF st RIEEES
SIS H Anner, Bair and Blasi, 2013).
1,134H0] Hmg QoK HISAR! 201313 2htEetARana Plaza) A BIARIS OJF4AIY
O] F=AAT AFIOPRHAO] Alge] ZHdE FR7F QUTH= ol A AllAIQ] 058 HSAIZICE
Ak Eal Jt AR tighe ORatde HEAYE O A&l dge FITHILo,
2014a: 28). LSOl HAIKR}F OJLAE]IE (multi-stakeholder initiative) 7} Tl S QREFSFE A1
AoH, TH=A7IGEMNE)?YE 7I9dlisTd A1t 7I1E WP &8 A5t 26l
OJUMEIEE &6l 2iTh

BT

o] =7olA eEZdol Art B7F6HHA Hatel &48 Hastal 38 249 &
(level playing field)Q] 40 7|H{g 4= A= SFQ FEA=AES] Q-0] EgLtal
QUCE PIZHRAEO] AP F4= OJLME]H (private compliance initiative)= &F0] =8& H
gl = AT 2SS A = QU AR B ALSA thatet HEsto] &

o

att e 205 9 Be BEEVgEe de EiEel gl deEue
OF HME gt} 7Ydlis Y £ A compliance audits) FFERE & =9
AR oz ZEYAQ dEe FEotl waXxde /sty Qe s 2 A Q1 A
of S8 Fal ATHILO, 2014a: 27).

OFAIIS] esE0h2 et oz AN Ay, SR, Ye, |01, Z2ARF E 7]
El Z23AEY #EE o] ATHILO, 2014a: 29~30). BRI S UL ol
2t K19} "l =7t Zhol] aygsh &tol7t QIEkS fEe HlwA e AEv & EEEo] QA

(Eurofound, 2013), 7|E} AIY =2 TIE S HOITE oAt SO0RA|OF X]9o] A2, &

<
o
i)
dH

oy

2) 9} = sHA oA "R Wt ‘=571 (Transnational Corporations: TNC) OJ2te 01 At
g3

3) =7h AR W82 A%, 9F, ud, Ad Ao gy S2ad0] &t 1o MAtSEE (Lo
Global Dialogue Forum on Wages and Working Hours in the Textiles, Clothing, Leather and
Footwear Industries, 2014)& {15l Z-JE O]%rm O] Fh=A.

;
42_FHIGHRR 019 10/E ¢ ~~==========mo e ooooooooooll ol




Hoke Sl adolLE 719 BRlag o] 7k AEPE Q1 AJOITHILO, 2014a: 305 Yoon,

20009).

2017898 7IECR FQ 97 HUEAR HAEDlEs 227U 2(IndustriALL
Global Union, 0]a} QICIAED|E) {to] AIA%E =ZA71E 8 (International Framework
Agreements, OGS} IFA)2 & 5710l Gottt. ol2iet HHEQF AmHA|oll= H&M(2004E &
LIZZH U (UNI Global Union, Ol5F UNDI} IFA &IZ,Y 2015d QHAEDE 2 A
Yl S5 =X (Industrifacket Metall: IF Metal)2t TFA &4, 2016 S+HE &), QIT]
Bl (Inditex; 20079 QG AER|S1} 1FA AE, 2009 UNICH IFA AIE, QIEIAED] S}
AEe IFAE 2014 A4 B 20169 &), BI=(Mizuno; 2011E Al&), X E (Tehibo;
20164 A8), okn(Asos; 201749 A&7 e, o] & 7 A2 t=A7|Y =9
APHLEZ71 SHA AlE st Fofolt.

579 TFA & 412 FH 9 HHTARRF M AAS0] HOF YAAISOIT YR A=)
7190 N A= AR 84 - 19 e s SAWATGLWE, $iAl= QI AER]S), UKl
SY(UI ZENSEN, SIA= UAMIAI(UA ZENSEN)) 2 PR 24 52§ HoFS Al
1om, Ol= RS HIFH FOITE 0] 5719 7Y AA o= OfF A4kt Thofojut
185k 210] ofufgt A, dAAe], M=, stEE, 7HE & A 7A1E (home textiles) &
zotel thet AEEs Aldstal Tk

9] 5719 IFAE= 1LOY] =s0)419] 7]EA= 3 HEJ(ILO's fundamental principles and
rights at work) & A1F5I1l JAOMY), titkre AU, Z2AIRE Fof, Atgjerd R U

AHSF7Ie 42 Foo] &t 7IEF IO Hekh Al Agstal AT Ok, H&M, Q1T

1@2
|

a i
0

.

4) 2004H0] UNIQ AZSH IFAE H&M AIFEO 4mf 2 Y JF SAKES SOz Sitt
(H&M and UNI, 2004).
5) ZALS] AFR-eF Rl nd AL AZEQ] 01, ZA-s9] 2X, olsk=s9] HA|, 1 U F A9 X}

HEAE 7I2)RIch
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Rishe PSS E3EH Yk 0] HAES ofE FHO| 998 B2,
=

1
00| ti < RS A1) HIE ISl Susiior rid BAs

FAL O 01457} Bistol ZFYA B YA FY

AJO] AchETt 7HsAdoll thsh HE2 28t o] AR BTt
| #EEE oldsty] Qs 5719 TR |19 E2 25 “(-

x%hﬁo IsatA ste &8 g sty QlsliAle 1 A
SOISIATHASOS and IndustriALL, 2017). ZF EokojA] CHA 7| Hu ZAAME =R

(global union federation: GUF) {1Q] §8& F&8 3& Z27]

—|—4

) BAKI AIR9 B
3 Felo) mS Easith: A

02 Mo ro

e
FAor
i
ok
Okt
i
N
0
034

= dEst| ?loll Q29 Hotal Aldchs Zls Quleith

H H&M, CIAER|S Ol AQjdl 22 % THof| A HEI [FA

2015E 11€0)] H&ME QHAERE W AYd SESF-(IF Metal) 2} [FAS & 25T

H&ME E3] OIAI0}o] Pl ROl BEAREOIA =51} Beisto] 7|l ol+50]
OILIRY, SRS thE S85h|= ARBHE A

}
=
A

[HHAE Wil A Z2 S5

>~

Ao 7 Qo] thet RREE 2TEESF 7Y AFSIE A S STictATHinterview 3a).
H&M 152 6470 =7H0lA] OF 4400702 tHEE 2YotH, & AR SRZ 161,000 9]
IEAE 718611 Q= r=E ffArRe! 719 oltHH&M, 2016: 4-5). 2016E H&MO)

Op

mEHS 0|5} 3359 & 7|Sol9on o2 219 Yo @3tk (H&M, 2017a). A
STYA L StegYAZERE 52 TSt H&M, 2017b). H&ME]

20169 A|&7FsA HialAl(Sustainability Report 2016)0] WHEH, H&M 2gHAIS0 1S

H 22X 9F 1608

o] oM, I 65%= 0J80|UTHH&M, 2016). H&M ZFA| Q]

=
OF 75%= SHOI|OF =710 fIxIs) oM, UHAl= 85, 78 ® olxal7o] 25 X

CHH&M, 2016: 4).9

6) HeMS 1% ZEHUA WEH 27 ZEYA LR BUS wEshv), o] YRSl BE 2wy 3

.
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S

TS 2ot oy Aol A AR CZ sHT WO ZEANE T
Hot= 71 & RO AMEEF REOITE A 252 ARet OFE Egteto] o
A9 WAl = OF 325,00080] 7HYE O] Rl AEC] S FoT
H&M, QEAEDE Bl AE 55X 9] IFA= 1H9] f57IRte = 20159 1148
3ol AEE O ool SEEHRACEL 2016 9doll= RVt GAFFOZE [et AT
(H&M, IndustriALL, IF Metall, 2015, para. 26). O] FFo| A & BAIKIZS E5F “(-+) A
AR OE FESHE (well-structured) w=ARIA = AAFEOIA QFEE0]41 RA&57FsTH A
S BAE ot B+-H QA0IH, ol st AR 7199 MakdE =014 “(-) EF
W EQG0] HaE = FEo AAE FEoitte Hlg QEsIATHH&M, IndustriALL,
IF Metall, 2015: 1). H&ME “(-) AFAEOIA Q13 lz20] He7t E5E 5~ =S 2

S hsE ure B8

A AERSS I

i

-

St Z1& OF=5FATHH&M, IndustriALL, IF Metall, 2015: 1), QI A
25 e 2RI Jge dolotal, BREero AMde £x5MH, =4
OFE ARV & B sE 4

Metall, 2015: 1).

s

Edlsit A9

30

T2 845t 28 232 oHHH&M, IndustriALL, IF

g

O] ok “(-) H&MO] Al SFYAI} 1 stea¥@AIZE H&M 1579 AmALY Adts
Safl Ty = A1 718Ee Mitols BE AT} ol AANHR]o] s g H
TEA RS OIA AE8HE tEdES Ee6hal ATHH&M, IndustriALL, IF Metall, 2015:
1). Tot O] Yok “N7bl £ EL QAHAEL| S SOz o] 22-HVIEHF
(Global Framework Agreement: GFA)Q] O|gof Zroigh o= QT 2l HAISHL JATHHM,
IndustriALL, IF Metall, 2015: 1). O] §F2 H&M ZFUA Z&Q] HE ZL=2AoA B &
w, 71 SFolA T HHEQ] ORE Mitsle 2EAE AEtao] ZaHECHinterview
1b). OJof| whet O] IFAQ] §¥0] N|X|= Z2AL = 1607 & Hojdth.

0

)

o] EHH 0] O, H&M &350 S0%E AMalstal QTHH&M, 20170).

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief _45




HeMOl BEURS SEHAAEES FA-E715S EFHES Hol Atk B8 5ol
Aol Z1EeE P, 2REAQBT Fo, 2RANT A 22, AoER) 5

uEFHo] Het 31719 1.0 Hokl AE ESNOF STt =k 0] Horz AAQIAMA

(Universal Declaration of Human Rights), UN OFsQIAFF(UN Conventions on the
Rights of the Child), UN 2% ZFHE(UN Global Compact), UN 7|1} Q1 O] F]
(UN Guiding Principles on Business and Human Rights), ILO Th=47]¢ A (ILO MNE
Declaration), OECD TFA 7| 70| =2tR1(OECD MNE Guidelines) 1 22 71EF Al ¢

=3} AR S EEL A F700 ULk
z=n o

H&MIF AR B AI9A RHHO LR E52 ool A0l ods fis) |yt A4=0]
71EAoR Qs Fol SQSIAT) ool wat A, =7 B Z& 550l A 1FAS]
A= ol g Haehy] floll 22ZA Q1 L5 (comprehensive structure) 7F 7H ] RACE

- IFAE Q37 ZE2A HEE0] AFLE E0lM geetal ude Zs B

THH&M, IndustriALL, IF Metall, 2015, para. 9), oy} skl o AIEAQ e
RZetal AR STt

- =7t £EA A=E=2]¥3] (National Monitoring Committee, O]5F NMC)= AFEA}

oF L2}t gt AR E F5otal 459 obA slEde F46h] flof v1A 2 F

718 510t FEFe sgole= 7IAOITh NMCe H&M, QITAEDE, QIHAEDE 7}

2y 2 FECHInterviews 1b and 4a). DI7H =AFE QLA

Egj23 dsgtolsto] Aol Fojg o~ Atk A AFEAIES]= NMcol Fojstal 9

Al ZT NMC ?IEE2 H&M SFAAIeE stegdAlel 2 B S2AF st 2

HEotH &soith NMCe fIFS0lA dsaide flol e &2stal L8e 4= A=

131& AZst= ol FIRE Fil At NMC= e ARANE S S 3] Joint

Industrial Relations Development Committee, O]l JIRDC)O| P& OF HIIGH}

=
o
Al
o
il
e}
fw)
<]
il

(H&M, IndustriALL, IF Metall, 2015, para. 5; Interview 1b).
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- JIRDCE= H&MO| E|TAYAHCEO), QI AED S AHRER, =
S o AE GARY] RER TAE AAR +E9 I¥s]olth JIRDCE HEF
= Z71319E NzlotH, 1FAQ] A AIAIA oldE A=otal, AR SX& 919
g9 7131E RAsHH, FEst 42 NnMmcol AHEE Algdlor & Aol ATHHEM,

IndustriALL, IF Metall, 2015, para. 6-8).

29E 55

;
oM 1
Okt

Olfgt 2&AQl 12 H&M F= 11 SadiAlL stegdAlZE #aE 280 side &
Aok= g B40] ATHH&M, IndustriALL, IF Metall, 2015, para. 9-14). 25|21} IFA 1
Fol ol g Plofl A=A & KA +Eo|A AFEARE ZEANS] A&l F01014s ZAslst
e H&M, QIOAEDE B AYE SE5L-529] 50| 2HYE 0] QUTHInterviews 2b, 3a
and 4a). H&MO] QUOIA] NMCE= Z2AEE {1t ﬂ%‘é‘ﬁ?zi Qﬂﬂ OM gh, 5ot L AREA
= WEAZIAL AMGE EolA S sidst |¥5H7] <lst
O|CHInterview 3a). ol 20l O]ZX] Zot 4lZksh 0] AL, NMC= JIRDCO] A

g QA 4 ATHH&M, IndustriALL, IF Metall, 2015, para. 9-14).

rr
in
NS
E
HTJ
_>,i

&
it

A&

FOFO| HE YARIES T Bdsid s ?loto] A= 5 X197 olsiHARIEY] Q14
= Xﬂ#oh Adgrs Zolafor & YRS Q1A AT HRME 2R 9 SHeZAA Q)
e grishal, HEs 22 Z2A] Al O, wARMA, BAlu, HotA Zssid
St AFEALS o thell WSE MBste Qs St AHAED S0 A9

of
Sr= 7PAERAEC dgg Frtetal, 2Qsh 49 HaM SeAIQt steg @Al <=2
A HEE ks FL=6101 dsksfior & A o] ATHH&M, IndustriALL, IF Metall, 2015,
para. 22-25; Interview 1b).”

SR7IA] NMCE HZEHEIAl, ZETIof QIEUAIo HIoME BH7] & 57H=ol AIX]%| 0]
O O] =m7tES HEE H&MO| F=Q A4 =7Hsourcing countries)O|CHH&M, 2016;
Interview 3a). H&M, AEAELDE B A 552 = NMC QI&S00A QFaAolal A

7) O RpAIE 82 HaMO| ATAER]E B AE 551220 A28 IFAY] W& &t
A 1] gxsih

o
Hn
1%
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£7hs0t ARAC] 7, HobA Zdsdaid B A AlZol A0 AFelA thgte] ofgho
3t 1R Atalss AAISIITE F0]0] FoF BAIRIE2 IFAQ] Ol flal T4 U
A71A BRE0| AFEEE RHSIACEY o] B4 Hxol= 1FA0] thet d2ettAl
AEAFESI9 Q14 Alal, E7]0NA] WAl ZF ASAIE] 15, 1ot = s ol thst =3
9] OJalE MAIAZ&= A 50] 2L ACHInterview 1b). EI7]0A= H&M, QITIEIA X H
2 81709] Ft ZEA HEES AR ANLEE 7hZIsH0] ZALS] Abwet 24T thi
o] Jgto] thell W EstACHInterview 1b).

Ol2fet oA OIA Ok A2 BARIE 2 QA Halet ARMA F150l= O B2 ARE
O] 2 QoH= Fe QA1EoIb M Interview 1b). O] Wt H&M, QIHAED & YW AE &

RESAR0] AVl A st T2 M AE gE6H7| Qo (Interviews 2b, 3a, 5 and 6) O]

AR QA4S RlAlstal & tHll ATAIZEE fEot e e dotelV|E 286t
ACHInterviews 1b, 2b and 3a).

olzfgt FolAl 1FAE ARl SEO met Tslstal Eebrl ogo] BA g% 0{0F 517]
2] Aok Q= FA1(living document) 2 HREIH, Whta] 7= 2 134 WSko] Jgk

Hh=C}(Interview 1b).

SIXHTEX] HE St

okl 71 Hiet 2ol IFAE ol =719] Z-Sallda HAlud & ol
of Fofet o]0l Qotd, 71a slete =z A7IE 0] sildE AltE2 tIRE Ya, 22AIE,
AAOME A Bl ALS R E (R EH S et 7]EE HO])#ut ofLEt ZANS] Ahw B EAI g I
G ping

IFA7} 2580l Of2A 7108IRE=71E 71 & HolFe oz H=2itA A E &
QUCE TFAOIA] AESH OJ--AI0] O BA AL T Thstel §e Frlsto]l ditsos o

8) 70O NMCE 20179 10€ 1~2¢0] Ef= B ol|A] 5]9]E 7iZ|6tal, JIRCDO| ZH=0] HE R 1INE
REsHHA XA AE S nFotAHindustriALL, 2017b).

;
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9|2 O|EUEAIE & HOjETh
2016 1280] E=riElAl Tl el AJ9Q1 oF&t|oHAshulia)OlA] OJFSE L=AL

50| AEQIAE Q7oA LE7olet A7 HHAEICE 1,60080] He Z2AHE0] &
HOR LA OH, 15 800Y O]40] H&M EGYUA ZENA R Z2Z2ZAIE0|Y
Cl(Interview 5). H&MS THE 207l HHEALR} 2=50F IZ2AE9 HE|HS9F AR
Al Mg 6 Athe g2TdAl R Y6tk 20179 1€0] H&MO] SFY
A QIEUAERS 7HEZA]Q B2PA] O/ sAFAY (Sommilito Garments Sramik
Federation: SGSF) {toll 27190] THA§oFo] AlAE It} 11 A1} sl H 1,07489] <=
RS 2% el Ee B, 28 BAEQA 118 Hixdes A8} o, 761
2 g pade QEER, LHHA] 22 oFA] gato] 1# Solct,

SFYA Bl BAO IR T
A

]

et e d1X19] A9t Fel(Yangon)9] oF 35
Aol ek IFAS] 83 H&MO| 7|HlEHHE PPt 82 AZISIRIL O] =
& NMCol| AIFE @36k, olof met atat AQuo] Q= H&M AE7Hs4 AR
= (H&M's sustainability offices)Oll QJall YAK} ZF thal7t AJAEIQICE 1 A1k YA} ZH
tHAllgeto] AZEUN sied Sa9A S8 =29 delE 1EstATHInterview 3a;
McGregor, 2016; IndustriALL, 20106).

20154 110l I AEIAE ARRIEES TH], B, FXs nlvte] 50, AsAlE
9 Aol &sto] HAlwA S Ndlsh= 1Mo 8889 ZEARSO] Sl AT BAl ut
71480l= NMCZF AR O] AR ZOEA SIRI9] AALF7E 25 1FAS] B oF YAKIE L}
HESIQCE T4 WY QEAERE 7P 0} o 38 2970 Zsgue o &

ZAFES E4E 0 Y2 A2 HTHIndustriALL, 2016).

9) A=Al Ao HUlEs S SAISHS hitp://www.fta-intl.org/sites/default/files/Letter%20t0%20
Prime%20Minister.pdf of] &<5t01 & 4= UCH
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B O|RO TIEF R APl CHet 7]|H|

1997d0l= Ameio] BAlsh= H&M FEAISS HEORE 26k RFELEANE S
(European Works Council: EWC)7} AHEIQOH(EWC Database), Ol= 2004 UNI
QF AEet TFAQ] [AIOITE FEgt 1999E 0] Eue ARet oo A & Miks s
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= IHAEDE FHLEsA8(IndustriALL European Trade Union)1} 8974 F
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H&ME 2013E 59 130f| =}l AloA] FE (Accord) O & PHHE O
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Z, ARSATEA B gRel Z1ds] FESHILO, 2014: 33). O] §E2 2018W7IK
AFEJACH, 20198 5Eol= F7HEQ1 28199 2= 52 HE &S
Szt 7t DEHAQ] S HATHOIdenziel, 2017).
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o7 ZoIstal ATHiIndustriALL, 2015; Holdcroft, 2015).
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of st AIAIHSEH (Global Dialogue Forum)OllA] O] AFRE9] &F= tdof tist #3117}
AHEHE ATE ol 3]9159] =0l ik= L AVE AR FAIE0] A dsAE S dASH
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H 1> HMO, PPO, EPO 7t =Q X}0|

HMO PPO EPO
3 g opEE AR By %i;;?;ﬂt%@;oug il’liiﬁ,’ﬁ@g?;?
ZX|9| 9| 2| X{(referral) e} sm9 gm0

Lo of

3 1) thEE AR A0 Wt HEAL Sk 8.
2) EPO= HE HEHQo] Qo] SAL W77t ofd F< 4F 2dg A REdof & o]t ol/&
EPOE= HMOS} PPOQ] AEHANE (hybrid)0lE 1 E 3.
Ab& : Cigna.

LHHFAIN

=4 et AR sl AgREEEH (Affordable Care Ac) 20104 38 2ZE]
Q1 AZHE e 535 RYERATE it Alols A that 42 53E 7HKAL |
A=t ERACEH WA HOF B2 AFRSA AZHE S AMldshk= 200, 0l& ¢
AE0Al H B2 BHES (premium tax credits) S Al Fol] A~50]
100~400%Q! 719 HEHs YojErh Eot HUA O EE ARER 7IE A 138%0
njghel= He goIEoA Xﬂ Sh= A, Jelal nR etz Jutdo s AAHS Higs W
7] floll oot oj571EE Aok Aotk

1) Medicareinteractive, “Medicare coverage overview’, https://www.medicareinteractive.org/get~
answers/medicare-basics/medicare - coverage -overview/differences-between-medicare -and -
medicaid
Cigna, “What's the Difference Between an HMO, EPO, and PPO?”, https://www.cigna.com/
individuals-families/understanding -insurance/hmo-ppo-epo
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2) Washingtonpost, “The Health 202: Health care is the central divide in the Democratic primary”,
https://www.washingtonpost.com/news/powerpost/paloma/the-health-202/2019/09/13/the-
health-202-health-care -is-the-central -divided -in-the ~democratic-primary/5d7a77e6602ff17 1
a5d73594/?noredirect=on
KHN, “Trump Promises Phenomenal’ Health Plan. What Might That Mean?”, https://khn.org/
news/trump-phenomenal-republican-health - plan-political - strategy/
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A=ollA GAIRE Alore HA Z0i7} ofL] 7] miEol SAIAQl Fol= Qlth StAlTt &
= AE7} AEFo)A AR Akt #ESH XE (Zero hours contracts: guidance for
employers,? 0|5} ‘AI&)E &A&stal Q7] wRol], o1& Sal 1 9n] & AFE golsh ¢
AL} RFol M= TR o= JARE ASRolgt &3t 7HQIoA Z2AIRNE de HE
SIAl Zi= ARE DIt etA] 18F = a0 g moth ZiQloA 2R E Aeks
a1, JuhAtch 7Rl A|eke BHobs0l AL A& 4= QlTh

ohE GARE AoF SAA = WOl Foh= 1118AH] HelE olQ] §lo] Ha=Ct metA

UEFE AA ZFRAR &glo]
otH, 5 GIARRZISH it & FAIAR Sk AlZeof SHtt?)

A2 esdo] tier o7t 2+&l6kl A5 = fle 8900 AR Aol 8 -
UL, A2 AFOILE MHIAE AIFRAL AR 57 Ae 89, 52 528 E
AR dfjofoll Wl =S Q7F A MSchs 49 S& AT AR dlAlZ sl ATk T
W S8 AR E Qo ZRsiEEtE fAA o R YRR KEE = ERolle o4& TEE
o Alors Be 20| Kt Adsi, dits oz iy Al 29e Qe Ald 1golle GAl
ZhAlofo] AgeiA] @2 212 F7lekal ATk

2) Department for Business, Energy & Industrial Strategy(2015.10.15), “Zero hours contracts:
guidance for employers”, https://www.gov.uk/government/publications/zero-hours-contracts—
guidance-for-employers/zero-hours-contracts-guidance-for-employers

3) EE GAIRE ASF BARI] HA AR Ao met Z2AHemployee) &2 =R Al SAHworker) &
SPL7F |0l ZRP7 SAECE HE B @RS HERA HL, 0714 AFE A2 F AR HR0A
HEEE ARSolth f5 AAR7IY) A9 F5Y SR ZRAIA 28Y0] HEL = A3 Z2 H
£ A &3t0] AR AIoF SARRK= ARl 2FAIREY] 12.07%7F HEEIC

.
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4) olo] thaixl= = SAE SHOJAI7t M&st= GAIRE Ak BAMKL Atz (hitps://www.ons.gov.uk/
employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/emp17peo
pleinemploymentonzerohourscontracts) & 2-E3ICk

5) 20139 & QAT A SAKLZE 28) ole} S71ek Aol thall g= SAEES AES HE SO8 Hrt
B2 AIRE0] GAIRE Akl thell Q1AskAl | 210] R |l & shtetal Hil ATHONS(2014),
“Analysis of Employee Contracts that do not Guarantee a Minimum Number of Hours”).
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6) CIPD(December 2015), “Zero-hours and short-hours contracts in the UK: Employers and
employee perspectives’.

7) = ZQIRIE/IATLA0] AEFAL] EH SARE Aok /\} =9 18F
THE AEG Ao -AEA A7t ATl SE °"E}(Ib1d) SHH & ¢9149)
H AR Ak BAR & 80%= 27 A IE E0]g ©e Fo] gt
hours contracts: Myth and reality”, November 2013).

8) Taylor et al.(July 2017), “Good work: the Taylor review of modern working practices”.
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9) TUC(2017.12.1), “Great jobs with guaranteed hours”.

10) Datta et al.(2019), “Zero hours contracts and labour market policy”.

11) Farina et al(2019), “Zero hours contracts and their growth”.

12) Financial times(2019.1.17), “Zero-hours work takes huge physical and mental toll”, https://
www.ft.com/content/d8d82ebe -9cbc-11e8-88de-49c908b1f264

13) G2 =5X§3]9 9] st AR EAA = BAR A AR 5 59%7F 2E2AIMES 5E]4l ATk
ERCHTUC, AARIA).

14) CIPD(2018.6.13), “In defence of zero hours contracts”, https://www.cipd.co.uk/news-views/

0o

cipd-voice/issue-14/defence -zero-hours-contracts
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19) Department for Business, Energy & Industrial Strategy(2018.12.17), “Good work plan”, https://
www.gov.uk/government/publications/good-work-plan

20) Department for Business, Energy & Industrial Strategy(2019.4.8), “New laws give 300,000
workers a payslip for the first time”, https://www.gov.uk/government/news/new -laws-give-
300000-workers-a-payslip-for-the-first-time

21) BBC(2019.6.12), “Firms face pressure to improve zero-hours contracts”, https://www.bbc.co.uk/
news/business-48593588
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Liabilities: An application to French Reforms”, INSEE, document de travail G 2012/14.
4) Blanchet D.(2013), “Les retraites : vers I'équilibre en longue période?”, Note de I'Institut des
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5) Note IPP no 42 : «Faut-il un age de référence dans un systéme de retraite en points?>, Antoine
Bozio, Simon Rabaté, Audrey Rain et Maxime T6(2019).

6) Note TPP no 43 : «Quel pilotage pour un systéme de retraite en points?>», Antoine Bozio, Simon
Rabaté, Audrey Rain et Maxime To (2019), Rapport IPP no 23 : «Quelles régles de pilotage
pour un systeme de retraite 2 rendement défini?>», Antoine Bozio, Simon Rabaté, Audrey Rain et
Maxime T6(2019).

7) Rapport IPP no 23 : <Quelles régles de pilotage pour un systeme de retraite a rendement

défini?>, réalisé par Antoine Bozio, Simon Rabaté, Audrey Rain et Maxime T6(2019).
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2 SR HRRQ] 7oA Od9] g A& HIEO0] OfF W Wt oL} Wdof H
off Bt Qe Wt AME dd8 Ja4Rk= AlARCE 16~19% =2 oAt Jelal
145 I e 8 4R 14530 B 2 A0& Tl SA4S 1710
A old L8 AP Be AASS0A gE AF 2R H & 202 ERthD 69 4
< Heo] =W, shaes2g S50 SR 24 21 g8 Jadxh= 37.1%=

Q =

X
OECD %23 % 7V =& 4301 0= WalE2

5

(0%l

mE3 L9 ATHA Y
SO L oF 7Y A7Aar ©2ES 120199 S A7 AW ZJ0] HI1A] (2019 ERES

1) http://www.ilo.org/global/publications/books/WCMS_650553/lang - -en/index.htm
2) HEHRA(2019.9.26), M'dH JFAR A6l 37.1%..0ECD &1l 435, https://m.yna.co.kr/view/
AKR20190926151300004
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06HA.
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71 SCt o] Mok 7|9 S0] wEAE SEAF  FEshd Utk o FRAL A2 EUE LSA
RHindependent contracton) = &57ot/] B Ol@A  S9] HAlgd e ¢l Hstzntal BRIA, o]
g Zo8 AYHH, AEASoIL 7FEAAA 0 = A=l sdAIRIEE (National Labor Relations

CHE S07H gdgts niE 210 HOlTE. 5 Board: NLRB)OIA] E2HE (e SAMES A AL
719E2 MER Mol =3AS0] gfcte & 2 8t "ot HixlE o] des F1Ft B

de Aot = i HE Fotal Atk s HCh

re ot ol

1) The New York Times(2019.9.18), “California add wage, benefit protections for Gig Workers,”
Retrieved on September 22th, 2019, https://www.nytimes.com/aponline/2019/09/18/us/ap-us-

california-gig-economy.html?searchResultPosition=32

0lZ : GM =, 124 Thoj| TH) £

20199 9€ 15¢ AYRH A=A 719 Auld M, Ol= 2007 GM 1t Ol A= o =27}
E A (General Motors, GM)O]| thelsh= RO A} 2 Z10F HOILE =3 & oA A} abat &

EX =58 The United Automobile Workers At LR &(federal bailout)S S YA| 2K

Union, UAW)Q] THIO] AIFEIQICED 121 Tlol 0] 1847 58 53] 7] ERBE Sk}
U RS A0l AT B9l Tielo] MR A O] AYSHOH: 0128 PRI YT HE

]
OIC}. 50,0000 B 8} =SARS0I 97l = 3171 Th FRIFCE kie HUF 52 AR 95, O
GM S} 2170 7]EF AJolA TS AIRRe 3R AR, BY|11E Ale gk

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief

_95



MIA|

ofn
>
1z

dEe @kl Atk o oM FojA ZZ AIAL - “0iTE] g5 e A, AEHY, @18 ks
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3 5 7x g FA Aol §A Q. T Ha AP QIobetal BRich oj2ieh J-olAl "ujkks
HIAU HA 70l QU A SE S FN S AR UlolA] FujAaiS0] oA &0l T
F(Qslo|e B HERZO|E)o| tieh shEd=: §A = Sa6iAlal At

CH ool ATk F GMaF ZE, W]0LE A 9d 24< All, GM 1Y 2 10LAIE Bl QUCE
glolsE(FCA) 5 Al AbsAt 7192 e Rt wak JEjE wiAlths of7180] LUee 7Hedl =
ZIAL B A lAr i SRl Thelel HIgd  'olaA XEet o] Z-yal Qlits AT S
Ze #7619 shal om, oM 4] 89 7F Zal Ark? F HIolE, AERi A - & UEY
=S EIZAU BHA7IE St QUoh B = KAFAEE 5] Ao S7617] AESHHAD
27F omalt ERIEerE Aol HH o= ojn] o= o] ujeio] ofH e R LA 7157t
7IE Hoks dFePIE o TE F FAR i FECh

of EAE s stA Hth FnRtsA=2e

1) CNN(2019.9.16), “Nearly 50,000 UAW workers go on strike against GM, America’s biggest automaker,”
Retrieved on September 20th, 2019, https://www.cnn.com/2019/09/16/business/uaw-gm-strike~
general -motors/index.html

2) The Detroit News(2019.9.24), “GM strike, day 9 : Negotiations press on with no ‘sense of urgency’,”
Retrieved on September 24th, 2019, https://www.detroitnews.com/story/business/autos/general -
motors/2019/09/24/gm-uaw -talks-continue -strike -continues/2426773001/

3) Vox(2019.9.23), “The hottest stop on the presidential campaign trail is the GM picket line,” Retrieved
on September 24th, 2019, https://www.vox.com/identities/2019/9/23/20879787/gm-workers -
strike-warren-biden -candidates-picket-line
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2 ZATAES L2 Al A ofel 2 xh4, 1] SUH AENO] HZRIT 7201, Qudt 5 Y
= AIP19] OLOJAIEE SIRf ml=r AJTIO] B7] 918t nl= SREE2 & d™o] ZA ditistal Atk
THg 54 Olf=E WEAFIA Kot ofohZ 7+ AE HIRICh o]of thall ¢18 oJTl=H(UsCIS) =
Eotth Aol E AITIARS] ofol= HIE sfielol & A FREE](Ken Cuccinell)= EFIHE Sl
Al EfoIUE oJRId A 3204 (Immigration and OFFAE ofd ofl HHE 2R QIThl OAE A|
Nationality Act 320)01 We} BI04 AFsHaL @ AIFICE SAI0] Tl OJ¥l=e TS OJAS TS
CHl sAf 3 SHAIEE O] & EHZ AER= 1= o] A% FAIAQ dEYeHs vh=o] SHaHITH
off olel b AIHIAE EESE R1O) ofojofA AlEl 31 ghFIThY

1) Reuters(2019.9.5), “Tight U.S. labor market shrinks gender and race gaps to record lows”, https://
www.reuters.com/article/us-usa-economy-women/tight-us-labor-market-shrinks-gender-and-
race-gaps-to-record-lows-idUSKCN1VR2JC

012 : =SAMY UYO R MY Akt U2

Oz =sAlEe /e La54Q7t 5716 O] "AI9] 76.3%(2019¢ 84 7%= 5] =%
EE} B2 od Z2AE0] EAgeE fYY =0, Ol A =sAE HEE 623%% 7t
QACE ool mhet FT W4 7] LesAlE &7 AZIE Ol 71048t Z0R FYIELE QITIE 61ojof]

g 7—17(}"5 7EROR WU FE2 VIS 2019 E ®(Indeed Hiring Lab)Q] BA|SHAL H HAH (Nick

| 9g 0Y 7 LesHof| ME2H, 7|S5Q01 ZAlS Bunkeni= AMSH LsAlE G0l 014, FAQIE,
FO T I =SAIFOIA 2LEE B AS0]  Folel 5 IA0] eSAIZoIA 42lH ASS =
slEis Kl It ol 501, 89 AYE0] 2019  SAIE F7H=0] S7kskal Ukl BRiTh

| 84 S5%E AR 7}7‘} He sEe VIS TARCR 01d9] B oAl WEA ddstal
SIAL, ojoll SQ1ut Wl THARE AXNE LoHlE QU 5y, asite] S0 SAlsls 2971 B
’(Wﬂ LIERACE E=5F 25~544] 03] & LAkl Tk olo] dhell B89 sAld Folee FAlH

E 74 AU, 4] g Soletal 8Eet HIs of AT FrA ofdelEl A (Moody’s Analytics)©)]
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RISAR D} R (Mark Zandi)o] 2R, 4= 0jdo] £& Soplg, thd AFAR Sor

A EAsl - : LS
O] &2 B J8+71 2 mE0] ofefstal Al SAIFO] FofstAl E9k7] mieolth shAE &
= Mzgol SAK] miEolth IEA 19508 RE  Z7|SC R ozt 7|gHIg0] 48 RE E0ls
2000E7HK] 9] esAlE F7te2 JUAS 0] 09 aAld &7He0] E7Fstal e 20

2 ZIeoL, olF BAEALE. J olgE A8 kD

1) Fox New(2019.8.28), “Trump administration's update of policy on citizenship for certain children of
government employees born overseas sparks confusion”, https://www.foxnews.com/politics/uscis—
policy-citizenship-children-government-employees-born-overseas

0]2 : FERERO|, ANNO R 0} BAAXSY U2 8

=9 s sHAoA = 1980~19908 T #AIEC] E7F 53 #d HFE Q=R S
of EAxox S8t 0% AKX = FFAHE = 8 (mergers), 12]al FFS0A Hrt
79 (shareholder capitalism)7} & +Eg DA AHE AIsH] flsiAl
Rog WBFEe il £3E0] 79l #9s ot
= 59 gHz 0]9g Us Bol 7PIREE T 2= Addds 5 2 A 47t Hs w=

=
Ee 20| QAths Fg0] g2 HolsolA st Al S7lske €0l UEKIT. ole FFAEFY

Ch skRIEE ojet ge] ARl A+ ditE Sdf o] ditz #P|RHE0] JER O o|58 UA |
HYE W FFAHEFOVE JEF 02 nl= AUlt= A 9uletd, A MARCE 45 E8s
AHmanager) £9] Qlag Stl= 480 Att= 5 9 E7l= Higs, OIAt 89 AHEASHIE A5
NZ2& 20| A7 v ATt vl= stAA A 250 E710] Q5t0] FeE A ik Eh A
Hot Y A U= American Sociological Ir= Aol tht FFRAHEFO0] 53072
Reviewol| A2] 20 T2, 1984EFE 20014 Qleto] F=FE0] F|4sh ool ol58 U2 F &
MR RS AEE = 2 AR = oF IEE 0], 202 HIHLAR] =5AE0]
S7tok= dga HORIh o7]oll= thefeh Ad FFAHEFOIE Qlsto] 7t & HlelE HUTth=
, g7ECl AN S HEHA) 2= 2 o= HoltED

O] IS % UL, AFH AT A HlTIRI

=SAES] 7§ E0I= LAl (downsizing),
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1) Goldstein, A.(2012), “Revenge of the Managers: Labor Cost-Cutting and the Paradoxical Resurgence
of Managerialism in the Shareholder Value Era, 1984 to 2001”, American Sociological Review 77(2),

Pp.-268-294.
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|2 0l REYAQ =sA=0] APLEol &
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Nl= =s5A49 F5g il QUr} o]0 mEH,
B2 50 KA E78 EAE2 5re
off wetA] B TI0HS L Ths Yol 2 dd ¥
Ag SHiE= g<7t HIdsh 402 AHALY. 0]
= SAREY 4ol & ZAIE &&otk=t|, 53| At
U =57 50| 8Qst 719 d0= A9l
HAOEZ Qlsto] AHH sl &Est old=e 4
A ET] Eot AU E HsoE Q16t0] AR
O] Hok= 4% F0] YHGIA| Lot L4=%Q1 A4
g =501 HAl, AH] 58 AE6HAl Eal= 4
L7t ddskal ATk

Ol= AYYF HEH (variability)O] 11:E5:0]
A 94 (flexibility) S 2JU|GHK T =SAFS0

Ale 281 =sARE0l 1859 Qtoll whet
& A FHI7Y H0] Qlojof ok EE (rigidity)
S Qulgith= F& AIAKITE Olof me} =4
2l (Los Angeles) AlCl2]= FEYA0] SHE5}0]

oot

ARPAE S Fas 253 Hoj= SAe £ 018 1
857} Aoz WG] e Zle dAlchs ot
S QYoksto =71 Foj QUTED o]9k 2 EAlE A
o 20 FSYAIl HISARE HE dHEc 84

of tjz}t S Aettls dgks Holals oLt o]
ERI7E A ERA9 2] Aol T sPE T of
A HEL= AL

S —

o= J1olth

1) Boston Herald(2019.3.11), “Retail workers struggle with erratic schedules”, Retrieved on September
6th, 2019, https://www.bostonherald.com/2019/03/11/career-26/
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QI0F3 : ALEXIYR, 7|FHHRL ChOLS Sol| BAUNET Baat SAlo) 129 JHe

QIXla] AHS Ofj=
ik W o 18 7He] 7199] o]olg thitHske 7] fls ZIs/He] WAool LAfor ghe B3R
Hnt=a AFEAFE S| (The Confederation of Danish C}, &t dintar 159 88901 oA g8t
Industry: Dansk Industri, DD= 7130l thE  A|&7HsSt o4&l Z2ofof] Q1o] A=A Q1 QIR of
St= SAI 18E gtistH, ZAdas eA 2 AUE UE ACEE M AAN €8E = Ae =
Aoiths Aglon g SR A Z1e7ldo] Qo] AEQ A Ze dede '
ot AFAIES I Mz 71eHs) oot gah 4= g Zolgl 7|ttt Eict 2
2 W=soM 203097HA] BaEEs ST dintg AFEAIEE|Q] Agletoll= 1609 A =Lt
05~70% 8= HE & AFE FEIUCE oA oy 71go] Fd 7=HIA oS HIRSH0] 1507
Blole Wk ARl A50] BEQI 20308k Alo] KIQIEE meEL Atk 1 BORE B
19904 thH] 70% EtrHiER 4ot Higkes 2o HiE dde st B9 XISHQ1 |RI9F A 4o
St & 2Ot AE oA S84 AUA] ALEE ¢
it AFEARE Sl = 719 Hslol thEstHA] ¥ s A} Al 50| QUTh
O] 128 7Re] AR E AR The & S O] Hio= SAUTE 7|THOZ o R ALE
Z10l2} of &AL 2 HARCE SUAZIAL AVIRESAE AMS Al &
AERESEAQ! 2te] Al (Lars Sandahl  SAIE HAlslF= WOtE EZaFICt ¢Ioto] A-
Serensen) A= 7|Y¥E0] 7|}l th35H] 2 2 FH SHEERY, B WEX|e o] A
off 1e2lal HRE o BAHEY dAaEs Bdst & A 2RERlnt

1) Dansk Industri, DI'S 2030-PLAN, https://www.danskindustri.dk/politik-og-analyser/2030/

2) The Local(2019. 9.17), “Danish business can reduce emissions and create 120,000 jobs, confederation
says’, https://www.thelocal.dk/20190917/danish-business-can-reduce-emissions-and-create-
120000-jobs-confederation-says
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20199 9 23 &=l = =55 g AW SIeE HOoZ FIOoZN, 10 AFEAT &
3lollA] & WMEY (John McDonnell) OHWZ} &} IZA7F TS 95t HA10] HHS A2 517

F&¥(Shadow chancellor)O] T o5y AR+ Chal E3ICE ToF Z2ARIRIES] (Working Time
=
=

% 109 olUjo] Y ZZARME 32AKICE £ Commission)E AESH0] SIA ¢ 282091 W& &
A Zolekal WEFHCED 2= 19806t o] At FR7IE Fish we), J2la AY E71 glo] 58
d SOl ZRARE AAE OJOfAIA] HolHA & ¢ Qe Hote FRo) Aetetes & Ziol2kal B
= =SAPF RE0IM 7HE @ LotA FHATH ST

A2 015 HiZgolor sittal FEIC £5F =g ojet &2 =5E9| Bxo| tiet 7t ZA9

TEARMAROE e daekA] e Zoletal A& met Al BS0ITh IeAA @708

PAS U Tl (Frances O'Grady) @=1=E(TUC) AFRSE

oHH QITJHHEER] S0 MEH =580l ¥§E “Z2AVL 7Isdde slegie FHor & mfetH
FY Z2RARE AT E UE AEe ofd Ao StARACE A i EE Hl2H (Carolyn Fairbairn)
2 HOITE) 22 & Hryo] EHE A7dAT) AL AAW(CB) AFREES VIEN 22 da
(Lord Skidelsky)OllAl 2|25t HIlAollA] 19981 g e F 49 2RE wUL nitskzerbetal v
LA 22 WA dotd £F0] AAFOIA L, TEIHA, “Teut datd S77F Sttel ] o™
HIFASHA = Rlhe 280] Ugy] tiZolth o B2 AIAIS0] S48 YA & Zoletal vl
Al E WeEe SRluY g5 Z2ARN 29t O

1) BBC(2019.9.23), “Labour Party conference: McDonnell promises 32-hour working week”, https://
www.bbc.co.uk/news/uk-politics-49798357

2) Eurostato] HEH, 201849 7|E B=9] 78 B Z2ARMS 425AKIORE EU BwtQl 41 2ATHLEH =Lt

3) Independent(2019.9.23), “Labour commits to 32-hour working week within a decade”, https://www.
independent.co.uk/news/uk/politics/labour-conference -32-hour-working -week -john-mcdonnell -
corbyn-29116581.html
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1) The Guardian(2019.9.16), “More than 1m UK workers denied legal holiday pay-analysis”, https://
www.theguardian.com/business/2019/sep/16/more-than-1m-uk-workers-denied -legal -holiday -
pay-analysis
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1) Les Echos(2019.9.20), “«moncompteformation», une <appli> inspirée des géants de la tech”,

https://www.lesechos.fr/economie -france/social/moncompteformation-une-appli-inspiree -
des-geants-de-la-tech-1133279; Les Echos(2019.9.20), “Compte personnel de formation :
une nouvelle <appli» qui va révolutionner les pratiques”, https://www.lesechos.fr/economie-
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les obligations étendues aux entreprises de plus
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obligations-etendues-aux-entreprises-de - plus-de-250-salaries- 1128355

TR 7| RASYY MRFA 2

& =
(Elinkeinoelimin valtuuskunta: EVA)< e
ZAFAL 270] We Ui o R 71EAEFA W 2]
Aol thal AR EANFarewell to Basic Income)!
S AR EVAS] AEEAR= 20184 712 AA]

TRE FRE AN 21710 7]

==
HEZAL BOIR E 60%71Be TR FRol

NRAEPAS ARG R=Ckl BRI vl
SEAE 1/32 TS PRt A RUS YOR
S R4S PG Aok SITHL SESIICE
ol AREAo] FHOJF SEAF F 67%% 71
AEEH0 SHS W 0l B0 VEASS W
SAl BRE S = oSk YUk 425 A

OF LEHATE
HIZSEH BiRjolA] 7RAS o] HieheRkE o



S IEAE SR AREFAES sHs H= 0] EAS0E MIshe Ae AARITE 22 A0
SOIA FIEA] SET 01RO A, A4S, 8fY ¢ = vt g IRES] d5de =0t
S)7t LojoF BTt FEaliITE HMou 1gE= & dee FA X3lthe 87t

O] A HEE(Kela) 2 27 O AYAE Z Yk

= HOE e 560F7=EHet oF 708 #)E 7
1) Elinkeinoelimin valtuuskunta, https://www.eva.fi/blog/2019/09/09/suomalaisten-mielesta-
sosiaaliturvan - pitaa-perustua-tarpeeseen/

2) Y1e(2019.9.9), “Poll: Most Finnish residents opposed to universal basic income”, https://yle.fi/uutiset/

osasto/news/poll_most_finnish_residents_opposed_to_universal_basic_income/10961936

HIEE : IHIi=F7171(1L0) Yf HIB8X ! MII59% 7t &

At 20196 9 13 HIEH =sHEARIR 2 4 lg 2ozt HRith J12]al HEEY] 110
L I LE7T0)S ZEOR HEWY o AI1598 71 dA] LEARY] Ao Ao
Asss Helorgslzio] Talol Tt W0 W Al 4ES Bolgels o XSHOR 7|0 ol
1505 Aojol HHE U 18 Wt Alle] BE  AojoIS Eike aolEe] WIS BAE Aol
Alg 7L HIEEE 20199 19 238 O A8 41 HEILE 53] o] T Hok 71Ye HEH FF
S gotof 71otlal &9 HE = 20208 1€ 3 9 -5 RORoAQ] B L &0l thet Zet 9K
LEE O], 2019L‘1 34 50101]‘— 211159_@ =[Nl LIERd Zi0]2}t E7ISIRATE 0]0] LS HEANS]

2595 E]

4T
1o
ojo
rj_(_)‘
™

HAZR S5t
IR T

C}. =5 =SAIgoA 288 e

ot s FAsH] <ol

H| S0 =& e

| SF(Nguyén Thi Ha) A% HEHO]

olzk= 7120l A= SF6hH 15t
SHAS JAo] olde ZlofE HEl
AN o
ASHOZ 110 FOFS

SRS MES Aol 2Rk

» International Labor Brief _ 105



MIA|

ofn
>
1z

1) HEY LSEEASE 7]HA] HIRAA(2019.9.13), “Cong bd viée gia nhiap Cong udc sb 88 va Cong udc
s6 159 cua ILO”, http://baodansinh.vn/cong-bo-viec-gia-nhap-cong-uoc-s0-88-va-cong-uoc-

50-159-cua-ilo-20190913145516786.htm
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2) Australian Government, Improving protections of employees’ wages and entitlements: strengthening
penalties for non-compliance, https://www.ag.gov.au/Consultations/Documents/industrial -relations/
strengthening - penalties -for-non-compliance-discussion-paper.pdf

3) The Canberra Times(2019.9.20), “Morrison government solid on industrial relations reform”, https://
www.canberratimes.com.au/story/6397887/morrison - government-solid -on - industrial - relations -
reform/

4) Australian Government, Attracting major infrastructure, resources and energy projects to increase
employment - Project life greenfields agreements, https://www.ag.gov.au/Consultations/Documents/
industrial -relations/project-life - greenfields-agreements-discussion-paper.pdf
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1) Australian Small Business and Family Enterprise Ombudsman, Small Business Counts report(2019),

https://www.asbfeo.gov.au/resources/small -business-counts
2) The Sydney Morning Herald(2019.8.30), “Half of small business owners earn less than minimum
wage, report finds”, https://www.smh.com.au/business/small-business/half-of-small-business-

owners-earn-less-than-minimum-wage-report-finds-20190830-p52me8.html
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