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| =Lfol w2t =AEH, S8t M2 SHS0| A[ZHEES AESH| 20 HAMH[ATE

Aot AlZbEol w2l FatshA MS==LE ZAE

- W2 MU 27F 22 Ao = AE| 29 RS Folslr] 8 O Ht o) 74
B IR 7)A7H Average exess

ZH Average scheduled waiting time — SWT), @
waiting time — EWT = AWT — SWT), @ H7|A|7HAverage actual Wait —
AWT), @ B 7|(AWD/ e 7I(SWT), @ WE7]A17He] 210 #]Rh 10-20
. 20-30%, 0% o) wi7AIRke] HlE) 5o SAE Ak EWT, AWT/SWT7F A

H2e) g71Holn AR AlFe SAH A Ee)

<E 1> =5 Barking & Dagenham Borough(#)el AH|AT} &2 TM(high frequency)dl CHEF ME[A & =
AK2004A 1/427])

Rl 7| A1 7HGEE) AWT/SWT 7] &-E(Probability of Waiting)

W3 | SWT | EWT | AWT Ratio | 10%1]%F | 10-20% | 20-30% | 304 | 71 7Y
62 52 15 6.8 13 76.7 204 27 0.2 27
103 5.3 10 6.3 12 83.1 14.9 17 0.3 09
179 6.3 12 75 1.2 710 25.3 32 05 17
368 6.2 13 74 1.2 72.3 24.1 3.3 0.3 14

A& ¢ Transport for London, London Buses. 2041 5%. 'London Buses Quality of Service Indicator',

Performance Information London Bus Services Ltd

D S LE| By == NR S S PR RS /HH]Z:Q A1 (Punctuality) & H7Fsh7] {18 O W2
AR U AAZH2E 9A =ADel ksl M9 HlE @ FsHA] e
W20 vl Q) AR Kot %@I(Al{h‘%ﬂﬁ} 2830z o] dA) st W29 HE
@ AL 2ok ZAIGE - 158 =A) &8sk B9 HE 59 FAE A4
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(E 2> AHH Barking & Dagenham Borough(#)2l MH|AZF E8F =M(low frequency)oll CHEH Mu|A & =
AK2004A 1/427])

S HIE(%)el o7k W& Auls A4 X3
A S =2/AA 5 8E—2% °lF 5 - 168 =&
128 72.3 4.9 6.9 169
287 715 47 32 14.5
387 84.8 20 34 938

A& ¢ Transport for London, London Buses. 200411 5%. 'London Buses Quality of Service Indicator',
Performance Information London Bus Services Ltd

(3) 207H4] W] 1A= (Customer Satisfaction Survey) FA}F
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CE 3 M 2YE

S(AH 2AA2/oYE 2AHE)

(+4: percentage)

LA

1990/1

1993/4

199%/7

2001/2

2002/3

A S E

97.3

976

9.0

9.1

98.3

O HA Me|xof dzlda FAlE i
— ARzt gh2 Aol A AR A E t7 AR 29k 7] AREe] ol

w2 e se] A

(E 4> Boax1nHH7|A|ZKAverage Excess Waiting Time)

(& &)
H= 1987/8 1990/1 1994/5 1997/8 2002/3
e e R ks 2.8 2.2 1.85 1.75 1.82

A8

London Transport Buses. 1999. The Bus Tendering Process; Transport for London. London

Buses. 2004. London Buses Performance

— A2t F3 oA FAIEEE (punctuality) 2 2 AH]2~9] A
KE 5 GAELELY V&Y
(2] pencentage)
LA 1987/8 1990/1 1994/5 1997/8 2002/3
BAlEEE 62.8 68.8 700 70.5
7|58 E 8.3 75 5.7 2.0 4.1
A5 @ London Transport Buses. 1999. The Bus Tendering Process; Transport for London. London

Buses. 2004. London Buses Performance

EL %

- 2004 A wEY Y3 dedn]~(London Buses)F-olA A8k & Bj A0

2
APAIE BH, 1004 vhdeR gakelS o) 2000001d H g 744, 2001/02d HAH
=}

=
g 754, 2002/03d HHAS 7673, 2003/Md HHASG 77THORE AR A AH] 20

S ZT = O O 0o} 2= olo
v‘ﬂ' %##7}' ﬁo}ﬁiua a} T 1\}]\1:1-

<

O BHEH A ofgsel 7t

— 20015 E 2011 Aelo] @ .
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RN s, 53] Mg A o] oz wiolgs o] AR T AE

(E 6> 0|25 529 A7t B{A0| 23| (passenger-journelys)e| S+

1970 1985/6 1996/7 2001/2 2003/4
Eis| 1,800 1,152 1,242 1430 1,702
G FAYEA] 2,068 1,247 1,141
g A 8400 5,641 4,355 4,310

A= : The Confederation of Passenger Transport. 2003. 'Facts 2003. The Passenger Transport Industry
in Great Britain'

s BEO| M= 198569 FE 2003/4 Atojol| HHASZ40] 2F 47.7% S7HY=0 Hlsl, 2 TAlof
Me &2 7|2l HASZH0[ 44.8% A2, BIHOM 2| HASZAS Zofel = HHH2

EE HASHO| 286%7F HaS

O AlLHA 2Hd[E2e| Z
- A FIAR FGHE HeMu| 25 vlgsleta w M EAE Bl shel uhe dde
A= 1985/61 58] 2001/219714] AUl 2~9] 2-4u]§
b 15 199995 200197H4 = 23818 9%7F S5k
- AFolM FE= BTl 1985 FH 199637k =13t el 22 52%, 78% A
Ach7F 200137k Adssk7] Al A 1985/61d 3 2001/21 Akolol] = A4 o
25 397% S7HaL, d9e 261% Ao 19969 o] = B2 BEgo] FA s
Fel ghom nhop 1A w9 T WA Jfado] fllew BE Wol &3s A9

[e)
= AT.

KE 7> HARYH| X HAEZF Hat30|

1985/6 199%6/7 2001/2 P
B 2~8-931]-& (Bus Operating Cost) A 281 175 178 -36.7%
pence/vehicle kilometre e 162 100 106 -35.2%
WAL Z Gkl 261 58 193 —26.1%

(Bus Revenue Support) ®4+g = 1002 482 1,400 30.7%
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[J London Central & London General(AE B{AS|A}

el

O 7194 HA}
— AU AT 3ALY] T3}t %27]9] 19U4d, 5159 1103 =(Go—Ahead) 1 °]
HAAlFE (London Central)o]2h= HASIAFE Adal, ddA|HEH(London General)©|

he B FQANSE 99 Folgied, ofF

3] =(Go-Ahead)7} A4 4

al
(London Genera)%® <143}, oF 3|AFE &H 8} London General & London Central

°] €

— o] 3|AL9] B 3|A}E Go ahead ZEOE o] IF0E Hd AUd dd AEZ o
ZH A 5 WABAL ol9fol s, Ak, FAHY, ke Fw v ARIYYS st

NI, ZAFXEE(0Oxford), HElo]E(Brighton), 7w7/H&Newcastle upon Tyne), =
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— London General & London Central @A) AA W2 1 5 AE0] oF 18% =2}A]

st e, =4S 1267, F tiE 1200(FEH 2= 62012 2% 827} 75 - 0
WS ST 5 vl Hs) BAWAE 15092 FET 5 942), /A Sy
S 4000005, AAH AL 5000009, Aol Fgaks A oF 30 B 2

— o] ZJate] AT E 0029 - 49 Abo], 4] KmE
19965 o] F Hiu= FA9 77 SHME Hal el ka9l
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49l AT ¢l Ao} 40d B 2w 9l
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= zfaAlo] AlYdEel JaL, FTEolY HA| 553 T AdstaL Jdon G| &AL
gk 24, FARL Ak gk A 30035 - 607 Aol A=

- FAFAYJZA ofgfol A= MY~ BRE G A oF 15%9] JJAERE do
U A2 A ol FA = Fa(RR A dRE 7IAA Al

- =F A g ATIAReE AR A oF 6% F 2ol , 97 ApaL
A2 2739 Y(shop steward)e] & WA Qa1 & 3AF & S (AHAEL Y HHA
g 7+ 1)) A9 dii(convenor)7} =] o] 52 A49L =9 3o} =34
3 27T F e AF U gisEy
x 2| Ze[Y tH E(Convenor)2 HA MEA M, 422 ofHL, AHZ2s =teEs)t 2 E Al

HSHE 2ol g U=,

- Z3H) = T 22 FEEAF 44009 + 47 = 9 176009)S AHo = A|F92 2
o2 ZkEd)

= 3AF AR A 5z 39jo] I, YR mxoke] dlE dWEAS ol F
et

[1 Metroline (BIE EB{AS|A}
O 3|AF] HA}

- WEZl(Metroline)2 1989 Bl dRAFuggAt 440 F93]AHRI1 London
Buses Limited7} #3t%o] w507 #p3Abz2 EHeke] 19944 10¥€ Metroline 94|
BRRI FEAREC] A FAS vidlshs FEHE 4 RgstE.

— oF 3do] At 1997 7€, WEZeRI(Metroline) T21A17 ol 37593l Metroline
Travel] Metroline plc®] WAEQF A3|APE Q1o 1998 8o+ HERZZSI
(Metroline)o] MTLo]e}= #2342 58 MTL Londone "lSiste] g8 shel whet H
2AYel FEE S7RAIF LW, o]o] National Express WZ23|AFZY-E  Scottish
Citylinks "4+

- 20004 3€o= A7ES] FAEs) Al P12 (DelGro)7F W E 22kl (Metroline)E 143}
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ol 214871 918l Aerdarteh= HAAR3|ALE HE- ] ZFHetlar 2003 49 DelGro
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O WerlpEe dRE
1978 £pw 191 £pw 1999 £pw
W22} 512](coach)e] -4 7]AF 87.3 222.3 286.2
2 7] A aK-(refuse collector) 704 2210 2930
g A (road sweeper) 60.6 204.8 281.7
HE 7]} 86.0 321.8 506.3
Zb5 ¢ IDS. 2000 May. IDS Report 809.
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& London General & London Central HHA X 7|ALe| lZ4=
- A Alkg N 65%= AT 1YY, AvbgoR HHo] SAVALES AR
o] Zfolo| = B stal Ya2 tivl

=
o =2
- H T WA7AME e 2wt dpEl] dus AE g U HH (I A9,

O 4%
- W AW} 9G5S AAYRAE BYR A% WA AL BRE AA5
o)A Fo] wj$ FHOR Folha WAAES WE2Y M2 ES FU5] 919

- A 5 1204 SHAES FEEA A7

% @3 BlAT|ASe] AT F IRESAIZEM04A17) AR ZAIZE63AZE & 2RAIZHAETA
7 (& Aol 7|2 EAIZb0| 38AIZH

% BQlg 7h2d ARZ24Ee| H|g0| 14.8%, wWLhF=Eo| 1.3%,

— G HAVIAFEY i TUE2 20039 Al A £ 16944(3609%H), F Fu(total
weekly pay)o| £ 3394, 7229229 (7] E-F°] 82.6%)
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() 3% FARPA QA0 002U B2 7|l g ok

(Bus Operators Enterprise Agreement 2002)

1. 7H(Introduction)

=
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el

oF2 2002 FAR-Z=AY = T wE e a 223 9K(the Sate Transit Authority
f New South Wales Bus Operators Enterprise Agreement 2002)¢]2}1 =21, t}S-

we PAAEelA o)Fg Rolgu;

Q

=

1.1.1. FAF-2UY = F W23 =(the Sate Transit Authority of New South
Wales)

1.1.2. 1RII9E FAF-AYd =T A2222F SA A A (the New South Wales

Government Bus Traffic Employees Award 1981)¢l we} 8% 2E = ot

1.13. & 2% E3 A »=ZF(The Australian, Rail, Tram and Bus Union)
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Hoke] A4 (Arrangement Of Agreement)
218 FA](Elimination of Discrimination)
S Ao BHA

a3 7]7HDuration of Agreement)
o

1A

o

H(Wage Increase)
4 HZF(Quality Certification)

7199 g eko] E3HConsolidation of Enterprise Agreements)

2utE Jl= whale]l F3kE EjAY ] A (Smart Card/Integrated Ticketing
Implement)

10. S EEFY] 32-8(Part Time Employment)

11. 55 A2 (Peer Support)¥ H7FA}F 98k Assessor Roles) W3}

© o N, O W N
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12. AAAH] 22742 19 2-&(CSC 1 Utilization)
13. A& 71K (Policy Development)

14. B4 a4 A Dispute Settlement Procedure)
15. 712 A Al(Rail Charters)

16. nLtfz $193](Roster Committees)

17. ndjz= W7 (Roster Changes)

17A. 25 XA (Income Protection)

18. W2 g2 (Bus Cleaners)

19. wkeF 51 &5 574 (Drug and Alcohol Testing)
20. A
21.
22.

o
il

e

O} % (Transmission of business)
2] (Non—Attendance Notification)

W =HEF X - 1A 7]AKSKkills and Classification Structure — Bus

Mo
e rd

Operators)
23. W2~ A A (Bus Traineeship)

3. AiH H X|(Elimination of Discrimination)

3.2

olol whel, ¥4 S12 Aol W2 T2 o] YFOTM, GAREE FAANAY Ei
o FAE, el 1 FAANAT Popel olde] AHAom e o 1 Az

7} apE Aol EE Gt U RE =89S thejof i)

4

33 thgoll alAle W 2ol G 7144 etk

331 =7k b ApER Eol wheh 58] oofrt | v A(Ee v 28S 7=
A1)

332 A 9 #5713 YY3)(the Human Rights and Equal Opportunity
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41 HE oo 1810 2% FAF-AUY EZF M2 222 S A4 A (the New South
Wales Government Bus Traffic Employees Award)e} £H743] A = o] 345 ofof 3t
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6. 2Z 212HWage Increase)

62. 61 %S 7102 old dHFHE RE EF W JFES ¥ Fopel ¥

6.3 HH 194 HAIgE AgEol A A (Industry Allowance)< E3HEA] &+
Ak} e 02d 19 1Y o]F = 208092, 2003d 1Y 1Y o]3= 31.10 gd,
2] 20039 7€ 19 o] & 31.60€H o]t}
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.7 WEAY S (State Transit)S EE WA X8t 959 54 2 A E
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th o] AR EE A28 1SO 90012000 Q159 270 9, Fulgyhe|=to] <
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(Smart Card/Integrated Ticketing Implement)

FuETE] 72 2003/204 3 A <t 1E T3 B L2 AE F(the Department for
& &)

H
Transport's Integrated Ticketing Project)S =3l &3 U}I/-Lﬂ E]7] Al Z~¥l(magnetic

ticketing system)¥ 1 ¥ HH]E A W (bus fleet)2] E|Z 7] vlEE & ~nf
E Jt=(smart card)® thA| st} B8k o WA= AE 2 §x] A|2~EIEETE ol g}
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otEE] T2(Part Time Employment)
FEER] W2 2 Q55 Fdshs 2t 2EARE o e Aol 2ud] 255 514
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. SEX|XHPeer Support)Zt "WIHAF el Assessor Roles)e| B}

11.1 %A GARES W2 413} EdHo] & Ag$d 7|EE (the Australian

Quality Training Framework)S 8} AR

Department of Education and Training)®] LAES SHA7| 25 7] 3’4'5]1 =
do] 25 MAHshed Fojdtth. T2 292K Peer Support)e} H7EA
(Assesson)2h= 719 A9 gjale] A28 A9 HASHFARE 1539 29
(Bus Operator Trainer Level 1, 202 =%3= Aot}

112 W2AgdTd a4 159 29oldhbes =S A9 Fulsde] =] A4
(Merit Selection Policy)oll W} SHH T, EAIGAAES 7]EY 554
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A E20% AEA I(Certificate Three Transport and Distribution)<-
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12. a8~z 219 2-8(CSC 1 Utilization)

12.1 A GARARE 3 AIAFEZ R (Auditor Generals Department)ol] &3] 7HAVS 4=
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13. ™zl 7l 9HPolicy Development)

SAAELS EBA7]7F 5 wERPEW(the Anti Discrimination Act)ol] 7HH &7}l A oF
(Carers Leave Amendment)¥} @& ste] AAS sfukslr] s g =it}

14. 28 3|Z2 A XHDispute Settlement Procedure)
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Operations, Maintenance and Finance and Administration Manager, =&
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14.1.3 weF e sf4o] oF 2 79~ Depot/Union Manager 7} 7L AFSFHS WA}
A Be] 2K Manager Employee Relations)ol| Al @714 9 | 1 A=
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IAMEA 2 19 $ 701.70
3 237 $ 681.40
WA 0 19 $ 682.70
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